
  CHECKUP VISIT versus PROBLEM VISIT 

To avoid any confusion regarding the difference between a preventive/wellness/checkup visit and a problem visit, 

please read the following carefully. 

Preventive Visit/Wellness/Check Up 

A preventive visit or checkup is a yearly appointment intended to prevent illnesses and detect health concerns 
before symptoms are noticeable or before a condition is diagnosed. Depending on the insurance plan, this type of 
visit may be called an annual physical or wellness exam. The purpose of a preventive visit is to review overall 
health and wellbeing. This visit may include the following and varies by age and gender: 

• Physical examination 

• Blood pressure, blood glucose & cholesterol screening tests - checking for high blood pressure, diabetes, 
and cholesterol problems if they have not yet been diagnosed 

• Pelvic exam, pap smear 

• Breast, Prostate, and colorectal cancer screenings 

• Immunization review and update 

• Developmental screenings 

Problem Visits 

A problem visit focuses on medical treatment for an acute (or new) illness or chronic (long-term) condition. 
Problem visits are NOT covered by routine annual preventive visits, require payment of insurance copay, and 
can include other costs which may be applied to deductible.  A typical problem visit may include the following: 

• Discussions about new or existing health problems, such as sinusitis, common cold, UTI, vaginal discharge, 
pain, weight loss, diabetes, high blood pressure, high cholesterol, asthma, thyroid disease, obesity, etc. 

• Initiation of medications, medication adjustments, refills, referrals, review of lab work, testing to evaluate 
acute/chronic conditions, discussion of treatment options etc.   

Some insurance plans do not cover both visits on the same day. Check with your plan to be sure.  Some union 
plans and Illinois Medicaid plans, such as Blue Cross Community, Aetna Better Health, and Meridian, do not cover 
both types of visits together. In this instance, we will ask you to schedule a separate visit to address problems.  If 
you wish to have such specific concerns/problems addressed at the time of a preventive annual exam, the 
preventive visit may be extended if time allows in the physician’s schedule.  If problems are addressed at the time 
of the annual physical, a problem visit will be added to the annual exam and there will be associated charges.   

Yes, I want problems to be addressed at the time of my preventive visit if time allows, understanding that I will 

incur additional charges for services rendered.  

Patient Signature/Date: __________________________________________________________________________ 

No, I do not want concerns/problems to be addressed at the time of my preventive visit and agree to make a 

problem appointment for a later date.  

Patient Signature/Date: __________________________________________________________________________ 

Patient’s Printed Name: __________________________________________________________________________ 


