Terms & Conditions
Last updated: 05/12/2025

Welcome to Shine Shine House. These Terms & Conditions govern your use of our
website and any cleaning services we provide. By booking a service or using our
website, you agree to these Terms. If you do not agree, please do not use our services.

1. Services Provided

We offer residential and commercial cleaning services as described on our website. Our
specific services include:

¢« Residential cleaning

e Office cleaning

e Airbnb cleaning

e Schoolcleaning

¢ End-of-tenancy cleaning

All services are subject to staff availability, scheduling, and service area limitations.

2. Booking & Scheduling
¢ Appointments may be booked by phone or email (online booking coming soon).

¢ You must provide accurate information, including the number of bedrooms,
bathrooms, living rooms, the general condition of the property, and any special
requests.

o Wereserve the right to adjust pricing or service time if the property conditions
differ from those described, or if hidden dirt, stains, or additional work is
discovered.

3. Pricing & Payments

e Prices listed on our website or given in quotes are estimates based on the
information you provide.

e Final pricing may vary depending on the scope of work, additional time required,
or extra services requested.

e Paymentis due at the time of service unless otherwise agreed in writing.



We accept cash or bank transfer.

4. Cancellations & Rescheduling

Cancellations or rescheduling require at least 24 hours’ notice.

Late cancellations may incur a 10%-50% cancellation fee, depending on the
situation.

If our team arrives and cannot access the property, a lockout fee may apply.

5. Access to Property

You must ensure our cleaners have safe and timely access to the property at the
scheduled time.

You may be present or provide entry instructions such as keys or door codes.
We are not responsible for delays caused by lack of access.

We provide cleaning time windows, not exact arrival times. If this changes, we
will communicate with you.

6. Customer Responsibilities

To help us provide the best service:

Ensure clutter, personal items, and valuables are safely stored.

We clean surfaces, not dishes. For effective cleaning, kitchen worktops should
be free of dishes.

o We do not wash dishes as part of regular or deep cleaning.
o Airbnb hosts should advise guests to wash all dishes before check-out.

For regular residential cleaning, we do not provide mops, buckets, or
vacuums, as these are used across multiple homes and may cause cross-
contamination.

o Fordeep cleans and end-of-tenancy jobs, we bring our own supplies.
o Please check with us before booking if you require us to bring supplies.

Notify us of delicate items, damaged areas, or safety hazards before the
appointment.



e Ensure that electricity, running water, and adequate lighting are available during
the cleaning.

e If paying cash, please leave payment and any cleaning instructions in plain sight.

7. Satisfaction Guarantee

e Ifyou are not satisfied with any part of the service, please notify us within 24
hours.

o ForAirbnb cleanings, please notify us by 8:00pm on the check-in day.
¢ We may offer to re-clean any affected areas at no additional charge.

¢ Refunds are not typically provided but may be granted at our discretion.

8. Damages & Liability
While our cleaners take great care, accidents may happen.
e Anydamage must be reported within 2 hours of the service.
e We are notliable for:
o Pre-existing damage
o Normal wear and tear
o Items not securely fastened or improperly installed
o Damage caused by pets after cleaning

e Our maximum liability is limited to the cost of the service provided.

9. Health & Safety

¢ Wereserve the right to refuse or stop service if the environment is unsafe or
contains hazards (such as biohazards, pests, or extreme clutter).

o Additional fees may apply for hazardous or excessively dirty conditions.

10. Pets

o« We love your pets, but for safety reasons, please keep them out of the cleaning
area.



e We do not clean litter boxes, faeces, vomit, or blood.
o ForAirbnb properties, we may clean these at an additional cost.

e We are notresponsible for pets escaping or becoming distressed during the
service.

11. Website Use
By using our website, you agree not to:
e Engage in unlawful or harmful behaviour
¢ Copy orreuse website content without permission
e« Attempt to access our systems without authorization

We may update the website or restrict access at any time.

12. Privacy & Media

We respect your privacy. Any personal information submitted through our site or
through booking will be handled in accordance with our Privacy Policy.

Photographs & Video

We may take photographs or videos of cleaning work for marketing purposes on our
website or social media.
We will take reasonable steps to ensure:

e Youridentity is concealed
¢ Your family and pets are not identifiable

If you prefer not to have any photos taken, please inform us before service.

13. Changes to Terms

We may update these Terms occasionally.
Continued use of our website or services following any updates indicates acceptance of
the revised Terms.

14. Governing Law



These Terms are governed by applicable UK business laws, without regard to conflict of
law principles.

15. Contact Us

If you have questions, concerns, or need support, please contact:

Shine Shine House

Email: nhouseservices@gmail.com
Phone: 07882965264

Website: www.shineshinehouse.co.uk


http://www.shineshinehouse.co.uk/

