Refunds & Credits Policy

1. General Principles

All registrations are non-refundable unless expressly approved under this policy. Refund
and credit decisions are administered by the Operations Manager under the authority of the
Board of Directors. All refund requests must be submitted in writing. Administrative or non-
recoverable fees may be deducted from any approved refund.

2. Club-Initiated Session Cancellations
Session-Based Programs

For programs sold as a defined number of individual sessions (e.g., short-format or
introductory programs):

- If Atlético Kingston cancels a session, the value of the cancelled session(s) will be

issued as a credit to the family’s PowerUp account.

- Credits are calculated based on the per-session value of the program.

- Credits may be applied toward future Atlético Kingston programs.

- No cash refunds will be issued for cancelled sessions.
Example:
If a family registers for a 12-session program and 3 sessions are cancelled by the club, the
value of those 3 sessions will be credited to the family’s PowerUp account.

Seasonal Programs

This credit policy does not apply to full seasonal programs, including but not limited to:
- Competitive programs (October-September)
- Development Soccer seasons (April-September)
- League-based or team-based programs

Seasonal programs are not sold on a per-session basis and are structured to account for
facility availability, weather variability, league scheduling, and fixed operational costs. As
such:

- Cancelled sessions within seasonal programs do not result in refunds or credits.

3. Participant-Initiated Absences

No refunds or credits will be issued for sessions missed due to:
e Illness or injury
e Travel or scheduling conflicts
e Personal circumstances
e Weather conditions where programming proceeds as scheduled



4. Withdrawals

Refunds will generally not be granted once a player has begun participation in training or
matches.
Prorated exceptions may be considered for:
- Medical withdrawal
- Family Relocation including but not limited to Military Service Requirements of
immediate family.
- Extraordinary circumstances

Any approved refund or credit remains at the discretion of the Board of Directors.

5. Credits

Credits are non-transferable and non-redeemable for cash.
Credits may only be applied to future Atlético Kingston programs.
Credit validity periods will be communicated at the time of issuance.

6. Review & Approval

This policy will be reviewed annually by the Operations Manager, Treasurer, and Board of
Directors. Updates will be made in line with best practices for nonprofit sport
administration.

Approval Date: 30 January 2026
Next Review Date: 30 January 2028
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