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#1 Important Information  

Entries open: Monday, 19 January 2026 at 09:00 AM - AEDT 
Entries close: Friday, 20 March 2026 at 10:00 PM - AEDT 

 
●​ Finalists period selected by FA Board, CEO and Panel of Experts: Monday, 23 March 2026 to 

Sunday, 19 April 2026. 
●​ Finnies Finalists announced on Wednesday, 22 April 2026 at 5:00 PM (AEST) 
●​ Judging of finalists to take place from Wednesday, 22 April 2026 to Friday, 22 May 2026 
●​ Ceremony - Gala night on Thursday, 18 June 2026 - ILUMINA - Sydney/NSW 
●​ It is free for financial members of FinTech Australia to enter or to nominate someone.​

Non-members will be charged per entry. See entry fee structure for details. 
     

All companies, products, services, and projects must have been live and available in the 
market for at least 12 months prior to submissions opening. Applications must be supported 
by verifiable data, results and performance outcomes covering the period from:  
                                            * 15 January 2025 to 18 January 2026 * 

 
*This requirement ensures fair comparison between submissions by preventing disproportionate advantage for newly launched 
products that have not yet demonstrated sustained performance over time. 

 
NOTE: Only financial members of FinTech Australia are eligible for free entry. Non-members are 
invited to enter at the following costs. 
 
Entry fee for non-members:  A$180 + GST 
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The Finnies 2026 event website is the ultimate and most updated source of information for any 
queries or issues. This document can be downloaded via pdf file from the website which also 
displays the criteria per category. The entries must be submitted via AwardsForce platform. 
 

#2 Categories (22 categories in total)  
People, Culture & Community (5 awards)  

1) Best Workplace Diversity  
2) Giving Back to the Fintech Community Award 
3) Emerging FinTech Leader of the Year (under 35) 
4) Female FinTech Leader of the Year  
5) Outstanding FinTech Leader of the Year (can be from any field)  

 
Growth Mindset and Global Perspective (2 awards)  

1) Excellence in Establishing Global Market Presence 
2) Excellence in Industry Collaboration & Partnerships  (single & multiple) 

 
Excellence in Business (12 awards)  

1) Excellence in Business Lending  
2) Excellence in Consumer Lending 
3) Best Innovation in Payments (including Remittance/FX) 
4) Excellence in WEB3 (Blockchain or Crypto)   
5) Excellence in Insurtech 
6) Excellence in Regtech 
7) Excellence in Wealth Management (including PFM and Robo) 
8) Best Innovation in Open Banking/ Open Finance 
9) Positive Impact Award 
10) Excellence in Green Fintech or Sustainability Initiatives 
11) Most Innovative Application of AI in Finance 
12) Most Innovative Fintech Product or Service 
 

Support Services (1 award)  
1) Excellence for Provision of FinTech Support Services  

 
Organisational Excellence (2 awards)  

1) Emerging FinTech Organisation of the Year (company must be <2 years old)  
2) FinTech Organisation of the Year  

 
People’s Choice 
The finalists in this category are the same as those shortlisted for FinTech Organisation of the Year 
and Emerging FinTech Organisation of the Year. The public is polled to select one preferred 
nominee from each category, with responses collected through a Google Form or an equivalent 
voting platform. Once the voting period closes, the results are tabulated and the data is formally 
recorded to identify the highest-ranked nominee in each group.  

​  
Hall of Fame 
The award recognises the most successful of the stalwarts in the industry that have received 
multiple accolades for its success. The Board and CEO will shortlist the organisations that are 
eligible for this award and will later scrutinise the finalists before selecting the winning 
organisation. 
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#3 Evaluation & Judging Criteria  
 

The awards champion innovative approaches in Australian fintech, business excellence and 
collaboration, and / or the deployment of technologies and business models that allow users to 
access financial services and products in new ways.  
 
Your initiative could be a new approach or a deployment of technology that has not previously 
been considered. An innovation does not need to be a world-first, but a new approach either for 
your company and / or in your market, and you must demonstrate clearly that it has been 
successful with your intended customers.  
 
FinTech Australia has enlisted the help of a prestigious panel of judges representing a cross- 
section of experts from the private and public sector (such as support services, banking, venture 
capitalists, accelerators, consultancies, industry associations, and government). Judges are each 
assigned specific categories to judge, with at least 5 judges evaluating every category. The judges 
will assign point values based on the criteria.  
 
The judges will evaluate entries based on the following parameters (entrants do not need to 
address every parameter specifically in their application):  

●    Distinct/novel within their category / overall  
●    How well does the company do what they say they do?  
●    Current Success / Potential Success  
●    Difficulty of the problem that is solved  
●​ Impact: Considerations include productivity, profitability, user experience, risk           

management, knowledge-transfer, and applicability beyond the financial sector  
●​ Practicality: Examples include ease of implementation, scalability, and cost-effectiveness  
●    Interoperability: Ability for the solution to interface with other systems  
●   ​Innovation & Creativity: Extent to which the solution differs from the status quo.  
● ​ Entries should clearly articulate the brand values and strategies of the organisation.  
● ​ Ethics and Social Responsibility: Extent to which the company exhibits integrity in its 

operations, whether toward its customers, employees or the industry as a whole.  
 
Special categories will be evaluated by specific criteria, such as Emerging FinTech Leader of the 
Year, Outstanding FinTech Leader of the Year and FinTech Organisation of the Year. 
 
Entrants must be based in Australia, and any metrics used within answers must be metrics from 
the Australian market. International metrics may be used for the Going Global award.  
 
The selection of the appropriate category, the interpretation of the criteria, and the answers 
provided by each entrant form part of the overall evaluation of the submission. This document 
sets out clear instructions and directions, and no further assistance will be provided to entrants 
regarding the preparation of their entries. The approach and information contained in an entrant’s 
submission will be considered truthful unless and until proof to the contrary is made to the 
FinTech Australia team and/or Board, which may result in the disqualification of the entry. 

All information supplied in submissions, including testimonials, internal documents, churn data, 
and financial metrics, is strictly confidential and accessible only to the judges assigned to the 
relevant category. It will not be disclosed to any third party and will be stored in the strictest 
confidence. Judges are bound by formal confidentiality obligations and must abstain from 
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assessing submissions involving competitors, friends, family members, next of kin, co-workers, or 
any other connection that would prevent an objective and impartial assessment. 

Short-list of Finalists: The FinTech Australia Board, CEO and Panel of Experts  will use the 
evaluation and criteria guidelines specified in this document to shortlist all the entries of each 
category to select up to 08 finalists. The selected judges will use the same evaluation and criteria 
guidelines to select the winner of each category.  
 
NB: All financial metrics should be from 15 January 2025 to 18 January 2026. 
 
When submitting your entry please provide guest access to your platform, where possible, 
for each judge so they can further explore your platform to inform their scores.  
 
N.B: Please do not attempt to contact the judges directly regarding your Finnies Awards 
submission. FinTech Australia reserves the right to disqualify competing companies for any 
reason, including attempting to affect or influence the judging process in a manner that was not 
intended by the event organisers.  
 

#4 Detailed description and criteria  
 

These awards are open to any Fintech Startup, Hub, Incubator/Accelerator or Venture Capital firm 
operating in Australia. FinTech Australia uses University of Cambridge via the Cambridge Fintech 
Ecosystem Atlas definition of a Fintech Startup - Although definitions of fintech differ, the working 
definition of fintech applied in the Cambridge Fintech Ecosystem Atlas refers to entities that use 
digital technology to provide or to enable the provision of financial services. Where these 
technologies have been applied by entities and have enabled new or evolved business models, 
instruments, products, channels or systems they have been included in the Atlas. 

 

People, Culture & Community (5 awards)  
 

Award 1 - Best Workplace Diversity  
Description: This award recognises the workplace in a fintech company that has created an 
inclusive environment where all diversities are welcomed in the broadest and largest sense of the 
word. It celebrates organisations that actively welcome and respect differences across gender 
identity, sexual orientation, cultural and ethnic heritage, religious beliefs, age, disability, 
neurodiversity, family and caring responsibilities, socioeconomic circumstances, and the full range 
of professional, educational, and life backgrounds. The award honours environments that accept 
each individual’s differences, embrace their strengths, and provide equitable opportunities for all 
staff to achieve their full potential and contribute to the success of the business. 
 
Pre-condition: Entrant companies must have a minimum team size of 8 full-time equivalent 
staff on the day its entry is submitted. The size evidence must be provided by: 

●​ A short CEO / Director declaration included in the submission form, with e-signature. 
or a letter from the company’s HR manager or external recruiter confirming headcount.  
 

Note: The company's public information that can be checked via LinkedIn page, company website 
page or equivalent must reflect the declared headcount. Not submitting the document required 
for the team size evidence will disqualify the entrant.  
 
Criteria: Please answer the following questions (300 words max per question)  
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a. Detail management's approach to leadership, diversity and inclusion. How has 
management integrated diversity into the actions and activities of this business?  
What initiatives or changes have you brought about to drive diversity and 
inclusion? Diversity may include age, gender, ethnic, sexual orientation etc.   
B. Demonstrate how this diverse workplace has created a positive impact on your 
operations or customer success metrics. Illustrate how it positively influences 
outcomes, actions and activities in your business and provide diversity metrics 
stating breakdown of gender, culture etc of current FTEs. 
c. How effectively has your leadership on Diversity & Inclusion contributed to the 
company's success? 
d. Please also provide between 1-3 examples of customer testimonials, marketing 
collateral or other sources of information (such as any audited financial or 
business metrics and/or statements, or third-party independent party reports) as 
evidence to support your answers. 
Please provide information in 1 collated PDF. (Max file size 10 MB)  
Attachments: You may 

●​ Upload JPEG or PDF files. Maximum file size is 10MB per piece. A maximum of 5 pieces can be uploaded with 
your entry. 

●​ Video attachments may be hosted on a video site such as YouTube or Vimeo. 
●​ Provide website URLs to the publicly accessible campaign or active URL of a landing page. Please ensure any 

applicable usernames and passwords are provided and active. 

 
Award 2 - Giving Back to the Fintech Community  
Description: This award celebrates organisations that have made outstanding contributions to 
the fintech community through collaboration, and mentorship via campaigns, projects, programs 
or initiatives. It recognises companies that go above and beyond their business objectives to 
empower others and promote greater good that reaches beyond the scope of their niche of 
operation. 
 

Nominees for this award must demonstrate the spirit of community by: 
●​ Sharing knowledge and resources to help the community, startups and peers thrive. 
●​ Advocating for diversity, equity, and inclusion within the fintech industry. 
●​ Mentoring the next generation of fintech talent. 
●​ Supporting initiatives that drive financial literacy and access for underserved populations. 
●​ Contributing to policies and programs that showcase fintechs impact on the community. 
 
Criteria: Please answer the following questions (300 words max per question)  

a. Outline projects or initiatives that demonstrate your commitment to fostering 
generosity and inclusivity within the fintech community. Describe the objectives of 
these efforts, their scope, and the specific actions taken to promote collaboration, 
support underserved groups, and create opportunities for growth. 
b. Detail the measurable impact of your community-focused initiatives. Include 
metrics that demonstrate success, such as the number of people or organisations 
positively affected, partnerships formed, or resources contributed. Highlight how 
these efforts have driven community growth, improved collaboration, or increased 
access to opportunities. 
C. Illustrate the correlation between your community initiatives and your 
organisation's achievements. Provide concrete evidence, such as improved customer 
satisfaction scores, enhanced brand reputation, strengthened industry relationships, 
or other business performance metrics that can be directly tied to your contributions 
to the fintech community. 
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d. Provide between 1-3 examples of customer testimonials, marketing collateral or 
other sources of information (such as any audited financial or business metrics 
and/or statements, or third-party independent party reports) as evidence to 
support your answers. 
Please provide information in 1 collated PDF. (Max file size 10 MB)  
Attachments: You may 

●​ Upload JPEG or PDF files. Maximum file size is 10MB per piece. A maximum of 5 pieces can be uploaded with 
your entry. 

●​ Video attachments may be hosted on a video site such as YouTube or Vimeo. 
●​ Provide website URLs to the publicly accessible campaign or active URL of a landing page. Please ensure any 

applicable usernames and passwords are provided and active. 

 
Awards 3, 4  & 5 - FinTech Leaders of the Year  
3) Emerging FinTech Leader of the Year (under 35)  

Description: The Emerging FinTech Leader category acknowledges rising stars and aspiring 
leaders in fintech who  are  making  a  mark in their  industry. This award  recognises an  
individual in  the  fintech community who has demonstrated a commitment to fintech 
innovation that delivers benefits to investors, businesses and/or consumers.  
 
Pre-condition: Date of Birth - Nominations are invited from successful young fintech leaders 
between the ages of 18 and 35 (at the time of the Finnie Awards on 18th June 2026). They must 
be currently working for a Fintech Startup, Hub, Accelerator/Incubator or Venture Capital Firm 
in Australia, and do not necessarily need to be a founder - entries are encouraged from all parts 
of the organisation.  

 
4) Female FinTech Leader of the Year  

This award specifically recognises a woman in the fintech community who has demonstrated a 
commitment to fintech innovation that delivers benefits to investors, businesses and/or 
consumers.  
This is open to all women leaders in the role of Founder, CEO or senior management across any 
function e.g. MD/GM/COO, CMO, CFO, CTO etc in the Australian Fintech ecosystem i.e. they are 
currently working for a Fintech Startup, Hub, Accelerator/Incubator or Venture Capital Firm in 
Australia.  

 
5) Outstanding FinTech Leader of the Year  

This award recognises an individual who has demonstrated outstanding leadership in the 
transformation and growth of the Australian fintech sector, either through defining new 
standards, launching a key technology initiative, or driving a regulatory-related change that 
benefits the industry and delivers benefits to investors, businesses and/or consumers.  
 
This is open to all leaders in the role of Founder, CEO or senior management across any 
function e.g. MD/GM/CXO etc in the Australian Fintech ecosystem i.e. they are currently working 
for a Fintech Startup, Hub, Accelerator/Incubator or Venture Capital Firm in Australia.  
 
Nominees must demonstrate:  
●​ Strong leadership and management  
●​ Exceptional skills in dealing with internal and external stakeholders  
●​ A significant impact on their company or business  
●​ Recognition of their personal brand and network and impact of this on their career  
●​ A commitment to personal development and a clear vision of the goals they have for themselves 
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Criteria -  Categories 3 - 5: Please answer the following questions (300 words max per 
question):  

a. Detail your approach to leadership, and how it has contributed to the success and 
growth of the business 
b. Provide up to 3 examples of initiatives you have developed as a leader in your 
business,  detailing   the  success  of  the  initiative  and  its   impact  on  business  
growth.  Please include reference to staff management, including your ability to 
recruit and retain key team members, as well as product development and 
culture.  
Examples of initiatives include:  

●​ Tactics and strategies used to generate new, repeat or referred business 
here or abroad, plus any marketing campaigns to support them;  

●​ Innovations delivered for your business and that have delivered efficiencies, 
new customers, and/or revenue growth.  

●​ Staff management/development strategies you have implemented in your 
business to ensure you attract/retain the best talent.  

c. What is a major obstacle you or your business has overcome, and how did 
your leadership ensure a favourable outcome? 
d. Please provide one to three references, testimonials or other sources of 
information (such as any audited financial or business metrics and/or 
statements, or third-party independent data reports) as evidence to support 
your answers. 
Please provide 1 collated pdf. Max file size 10MB 
Attachments: You may 

●​ Upload JPEG or PDF files. Maximum file size is 10MB per piece. A  maximum of  5  pieces can be uploaded 
with your entry. 

●​ Video attachments may be hosted on a video site such as YouTube or Vimeo. 
●​ Provide website URLs to the publicly accessible campaign or active URL of a landing page. Please ensure any 

applicable usernames and passwords are provided and active. 

 
 

Growth Mindset and Global Perspective (2 awards)  
Award 1) Excellence in Establishing Global Market Presence  
Description: This award recognises the fintech headquartered or founded in Australia, that 
has most successfully proliferated its presence and identity globally through the creation of a 
strong brand or IP strategy. For example, this could include the use of a trade mark, digital or 
physical presence to expand their customer base in relation to count and location. 
 
Pre-condition: Confirm (Y/N) the company was founded and/or headquartered in Australia. 
 
Note: Metrics can be global & domestic. FinTech Australia reserves the right to check accuracy of 
information which can lead to ineligibility of the submission. 
 
Criteria: Please answer the following questions (300 words max per question):  

a. Detail the strategy you have undertaken to establish your market presence in 
overseas markets, particularly with respect to gaining customer traction (B2C, 
B2B or both). Highlight any unique ways in which you have developed or 
executed this strategy compared to your peers.  
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b. Detail the strategy you have undertaken to increase your market recognition 
in the global market. Please provide metrics that demonstrate an increase in 
market recognition (*Note). In executing the above, please discuss obstacles that 
you encountered, and any creative or novel solutions that you employed to 
overcome these obstacles. 
c. Please also provide between 1-3 examples of customer testimonials, marketing 
collateral or other sources of information (such as any audited financial or business 
metrics and/or statements, or third-party independent data reports) as evidence to 
support your answers. Please ensure that the examples clearly indicate evidence of 
growth in multiple geographies i.e. Australia plus another country/other countries. 
Please provide information in 1 collated PDF. (Max file size 10 MB)  
Attachments: You may 

●​ Upload JPEG or PDF files. Maximum file size is 10MB per piece. A maximum of 5 pieces can be uploaded with 
your entry. 

●​ Video attachments may be hosted on a video site such as YouTube or Vimeo. 
●​ Provide website URLs to the publicly accessible campaign or active URL of a landing page. Please ensure any 

applicable usernames and passwords are provided and active. 

  
Award 2) Excellence in Industry Collaboration & Partnerships (single or multiple) 
Description: This award recognises an exemplary collaboration or partnership between at 
least one fintech and one or more other organisations delivering innovation that assists retail 
investors, companies/institutions or consumers through an innovative fintech platform or 
functionality or through knowledge-sharing. The partnership could be between two Australian 
companies or an Australian fintech and international partner, but must show opportunity to 
scale. This award aims to celebrate companies that are willing to work together to drive the 
cultural and economic success of the fintech ecosystem.  

 
Criteria: Please answer the following question (300 words max per question):  

a. Detail the nature of the collaboration(s) or partnership(s), including the 
benefits delivered and received by the applicant. 
b. Detail the benefits delivered to the end customer (whether B2B, B2C or B2B2C). 
Highlight any specific, unique synergies or competitive advantages that eventuated 
from the collaboration(s) or partnership(s)? 
c. How is the partnership(s) innovative? How has this partnership(s) impacted 
the growth of the fintech ecosystem or driven cultural change both in Australia 
and abroad? 
d. Please also provide 1-3 examples of customer testimonials or other sources of 
information (such as any audited financial or business metrics and/or 
statements, or third-party independent data reports) as evidence to support 
your answers. At least one of these should be provided by, or endorsed by the 
collaboration partner(s) or partnership(s). 

 
Excellence in Business (12 awards)  
 

Award 1) Excellence in Business Lending* 
Description: This award recognises the fintech that has generated outstanding B2B lending 
results through innovative yet stable, sustainable operations, and their ability to serve their clients 
while sustaining sound financial performance. This category is not restricted by Business model - 
e.g. entrants can include innovative lending aggregation platforms, peer-to-peer lending, balance 
sheet lending, invoice financing, etc.  
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Award 2) Excellence in Consumer Lending* 
Description: This award recognises the fintech that has generated outstanding B2C lending 
results through innovative yet stable, sustainable operations, and their ability to serve their clients 
while sustaining sound financial performance. This category is not restricted by Business model - 
e.g. entrants can include innovative lending aggregation platforms, peer-to-peer lending, balance 
sheet lending, just-in-time lending, etc.  
 
Award 3) Excellence in WEB3 (Blockchain/Distributed Ledger & Crypto)* 
Description: This award recognises the fintech with the most successful and innovative 
application of Blockchain/Distributed Ledger in financial services (or adjacent areas), 
Cryptocurrency, and/or Digital Currencies/Wallets/Exchanges technology. The fintech that has 
experienced the highest growth and recognition, offers the widest functionality for payments and 
strongest security and compliance standards.  
Completed pilots can also be included in this category.  
 
Pre-condition: The entrant must use blockchain technology or distributed ledger 
technology (DLT) as a core component of their solution. 
 
Award 4) Excellence in Insurtech* 
Description: This award recognises the insurtech that has demonstrated the most innovative 
technologically-enabled advances in the insurance industry. Indicators such as new ways of 
distribution, competitiveness of underwriting and pricing, ease of making purchases, claims 
management and use of data in new ways along with growth can be included.  
 
Award 5) Excellence in Regtech* 
Description: This award recognises the regtech that has demonstrated the best technology to 
manage the regulatory processes within the financial industry. The main functions being on 
solutions to better regulatory monitoring, reporting, and compliance. The innovative use of cloud 
computing technology through software-as-a-service (SaaS) to help businesses comply with 
regulations efficiently and less expensively.  
 
Award 6) Excellence in Wealth Management (including PFM and Robo)*  
Description: This award recognises the fintech providing the most innovative, cost-effective and 
high- quality Investment and Wealth Management solution, either direct to consumer or to the 
financial advice and wealth management industry. This can also include asset management 
solutions.  
 
*Criteria - Categories 1 - 6: Please answer the following questions for each category (max of 300 
words per question):  

a. Describe your fintech product/service.  
What benefits do you deliver to your customers, and have these benefits 
enabled you to increase your market share and customer base? 
b. How does your product/service realise these benefits for your customers 
more effectively than other substitute products and competitors? How have you 
differentiated yourself from other products/services in the market?  
c.  Describe how your business model creates a sustainable competitive advantage 
in your chosen market, and how it will position you for future growth into other 
product, customer or market segments. 
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d. Demonstrate, by using metrics, how your business model has positioned your 
company for success using any key growth metrics that you are comfortable 
sharing (e.g. revenue, customers, churn, customer satisfaction etc).  
e. Please also provide 1-3 examples of customer testimonials, marketing 
collateral or other sources of information (such as any audited financial or 
business metrics and/or statements, or third-party independent party reports) 
as evidence to support your answers.  
Please provide information in 1 collated PDF. (Max file size 10 MB)  
Attachments: You may 
●​ Upload JPEG or PDF files. Maximum file size is 10MB per piece. A maximum of 5 pieces can be 

uploaded with your entry. 
●​ Video attachments may be hosted on a video site such as YouTube or Vimeo. 
●​ Provide website URLs to the publicly accessible campaign or active URL of a landing page. 

Please ensure any applicable usernames and passwords are provided and active. 
 
Award 7) Best Innovation in Payments (including Remittance/FX)** 
Description: This award recognises the fintech payments provider that has delivered the most 
innovative, efficient and secure payment service solution as experienced by their clients 
transacting across a wide range of use cases and/or geographic locations. Entrants can be either 
B2B and B2C services or a combination of both. 
 
Award 8) Best Innovation in Open Banking/Open Finance** 
Description: This award recognises the fintech that provides the most innovative open 
banking/open finance product or service. Entrants should demonstrate how their solution 
leverages open banking principles to enhance customer experiences, improve data-driven 
decision-making, and foster greater financial inclusion 
 
**Criteria - Categories 7 & 8: Please answer the following questions for each category 
(max of 300 words per question):  

a. Outline the technology, product, service, or initiative that sets your organisation 
apart in the realm of payments or open banking/finance.  

●​ For the Best Innovation in Payments, focus on how your solution redefines 
payment experiences, streamlines processes, or enhances transaction 
security and efficiency.  

●​ For the Best Innovation in Open Banking/Finance, emphasise how your 
innovation leverages open banking principles to foster financial inclusion, 
improve data-driven decision-making, or enable seamless integration across 
the financial ecosystem. 

b. Explain how these innovations address critical pain points for customers or the 
industry, and provide examples of the tangible benefits achieved—such as improved 
accessibility, cost efficiency, user experience, personalisation, or scalability. 
c. Showcase the real-world impact of your innovation on individuals, businesses, or 
the broader financial ecosystem.  
 

●​ For the Best Innovation in Payments, illustrate how your solution has 
improved payment experiences, such as enabling faster transactions, 
enhancing customer trust, or reducing operational bottlenecks.  
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●​ For the Best Innovation in Open Banking/Finance, highlight how your 
innovation has contributed to a more inclusive, transparent, and connected 
financial environment—examples may include improved data-sharing 
capabilities, greater financial literacy, or expanded access to credit and 
financial services 

d. Please also provide 1-3 examples of customer testimonials, marketing collateral 
or other sources of information (such as any audited financial or business metrics 
and/or statements, or third-party independent party reports) as evidence to support 
your answers.  
Please provide information in 1 collated PDF. (Max file size 10 MB)  
Attachments: You may 

●​ Upload JPEG or PDF files. Maximum file size is 10MB per piece. A maximum of 5 pieces can be uploaded with 
your entry. 

●​ Video attachments may be hosted on a video site such as YouTube or Vimeo. 
●​ Provide website URLs to the publicly accessible campaign or active URL of a landing page. Please ensure any 

applicable usernames and passwords are provided and active. 

 
Award 9) Excellence in Green Fintech or Sustainability Initiatives 
Description: This award celebrates outstanding achievements in leveraging fintech solutions to 
promote sustainability and environmental stewardship. It recognises companies, initiatives, or 
innovations that have made significant contributions  to creating a greener future through 
technology, financial inclusivity, and responsible business practices. 
 
Nominees for this category will have demonstrated measurable impact in areas such as: 
●​ Developing fintech products or services that support renewable energy, reduce carbon 

footprints, or enhance environmental sustainability. 
●​ Integrating green finance principles into business models, including sustainable investing, 

lending, or payment systems. 
●​ Driving initiatives that foster eco-conscious consumer behavior through financial technology 

 
Criteria - Please answer the following questions for each category (max of 300 words per 
question):  

a. Briefly describe the technology, service, or initiative that your organisation has 
developed to drive sustainability and environmental impact. Highlight how it 
addresses challenges related to the environment. Specify the benefits your solution 
delivers to your customers, such as enhanced efficiency, reduced carbon footprint, 
or financial inclusivity. Explain how these benefits have contributed to your 
organisation’s growth, including market share expansion or customer base 
diversification. 
b. Demonstrate how your initiatives have positively influenced the environment. 
Provide concrete examples, such as reductions in greenhouse gas emissions, 
increased access to sustainable financial tools, or fostering eco-conscious behaviors. 
Highlight measurable outcomes, such as specific environmental or social metrics 
achieved through your innovation. 
c. Please also provide 1-3 examples of customer testimonials, marketing 
collateral or other sources of information (such as any audited financial or 
business metrics and/or statements, or third-party independent party reports) 
as evidence to support your answers.  
Please provide information in 1 collated PDF. (Max file size 10 MB)  
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Attachments: You may 
●​ Upload JPEG or PDF files. Maximum file size is 10MB per piece. A maximum of 5 pieces can be uploaded with 

your entry. 
●​ Video attachments may be hosted on a video site such as YouTube or Vimeo. 
●​ Provide website URLs to the publicly accessible campaign or active URL of a landing page. Please ensure any 

applicable usernames and passwords are provided and active. 

 
Award 10) Positive Impact 
Description: This award recognises the fintech organisation that has addressed 
socio-economic challenges and/or has made a positive impact to people/customers, the 
community or the environment. 
 
Criteria - Please answer the following questions for each category (max of 300 words per 
question):  

a. Briefly describe the technology, service or initiative that addresses and 
positively impacts people, the community or the environment. What benefits do 
you deliver to your customers, and have these benefits enabled you to increase 
your market share and customer base? 
b. How have these initiatives impacted people, the community or the 
environment? 
c.  Please also provide between 1-3 examples of customer testimonials or other 
independently verified sources of information, which may also include relevant 
metrics from your fintech clients e.g. revenue, customers, churn, customer 
satisfaction etc that you have obtained permission from them to share as 
evidence to support your answers. 
Please provide information in 1 collated PDF. (Max file size 10 MB)  
Attachments: You may 

●​ Upload JPEG or PDF files. Maximum file size is 10MB per piece. A maximum of 5 pieces can be uploaded with 
your entry. 

●​ Video attachments may be hosted on a video site such as YouTube or Vimeo. 
●​ Provide website URLs to the publicly accessible campaign or active URL of a landing page. Please ensure any 

applicable usernames and passwords are provided and active. 

 
Award 11) Most Innovative Application of AI in Finance*** 
Description: This award recognises groundbreaking innovation in the use of artificial intelligence 
(AI) to transform financial services and drive meaningful impact within the fintech industry. It 
celebrates organisations or teams that have successfully leveraged AI to solve complex challenges, 
enhance customer experiences, streamline processes, or unlock new opportunities in the financial 
sector. 

Judges will evaluate nominees based on: 
●​ Innovation: Originality and creativity in applying AI technology. 
●​ Impact: Demonstrable benefits, such as improved efficiency, cost reduction, risk mitigation, or 

customer satisfaction. 
●​ Scalability: The solution's potential for wider adoption within the industry. 
●​ Ethics and Transparency: Responsible use of AI, including fairness, accountability, and 

adherence to industry regulations. 
 
Award 12) Most Innovative Fintech Product or Service*** 
This award honors exceptional creativity and ingenuity in the development of a fintech product or 
service that redefines how financial services are delivered, experienced, or accessed. It recognises 
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solutions that address industry challenges, create new opportunities, and significantly enhance 
value for customers or businesses. 

Judges will assess nominees based on: 
●​ Innovation: The originality and ingenuity behind the product or service. 
●​ Impact: Tangible benefits, including market adoption, user engagement, or transformative 

effects on financial operations. 
●​ Market Potential: Scalability, commercial viability, and potential to influence the wider fintech 

landscape. 
●​ Customer Experience: How the solution improves ease of use, accessibility, and satisfaction for 

end users. 
 
***Criteria - Categories 11 - 12. Please answer the following questions for each category (max of 
300 words per question):  

a. Describe the technology, product, service, or initiative that sets your 
organisation apart. Explain how these innovations address critical points for 
customers or the industry, and outline the tangible benefits, such as improved 
accessibility, cost efficiency, personalisation, or scalability.  

●​ For the Most Innovative Application of AI in Finance, focus on how 
artificial intelligence is integrated to solve complex financial challenges, 
improve decision-making, or enhance operational efficiencies.  

●​ For the Most Innovative Fintech Product or Service, highlight the 
unique features of your solution that deliver transformative value to 
users. 

b. Demonstrate the impact of your innovation on individuals, communities, or 
the broader financial ecosystem.  

●​ For the Most Innovative Application of AI in Finance, showcase how 
your AI-driven solutions have improved outcomes, such as fraud 
detection, credit accessibility, or operational efficiencies.  

●​ For the Fintech Product or Service category, emphasise how your 
innovation has made finance more inclusive, transparent, or 
user-friendly. 

c.  Please also provide between 1-3 examples of customer testimonials or other 
independently verified sources of information, which may also include relevant 
metrics from your fintech clients e.g. revenue, customers, churn, customer 
satisfaction etc that you have obtained permission from them to share as 
evidence to support your answers. 
Please provide information in 1 collated PDF. (Max file size 10 MB)  
Attachments: You may 

●​ Upload JPEG or PDF files. Maximum file size is 10MB per piece. A maximum of 5 pieces can be uploaded with 
your entry. 

●​ Video attachments may be hosted on a video site such as YouTube or Vimeo. 
●​ Provide website URLs to the publicly accessible campaign or active URL of a landing page. Please ensure any 

applicable usernames and passwords are provided and active. 

 
Excellence in Support Services (1 award)  
 

Award 1) Excellence in Provision of FinTech Support Services  
Description: This award recognises organisations or service providers that have provided the 
highest level of assistance to fintechs in their operation and growth or a business that helps drive 
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the growth of the fintech community through physical infrastructure (space), connections and 
capital. 
This award is open to consulting firms, legal support, accounting, technology companies and 
incubators/hubs/co-working spaces, accelerators or investment firms that demonstrate how they 
have contributed to the success and growth of various individual fintech companies through the 
provision of exceptional business support services and connections.  
 
Criteria: Please answer the following questions for each category (Maximum 300 words per 
question)  

a. Briefly describe your firm’s services, and its role and position in the fintech 
ecosystem.  
b. How does your service support fintech customers more effectively than other 
products and competitors? Why would a fintech choose you for support as 
opposed to others? Describe how your service differentiates you from your 
competitors. 
c. How do you engage with the broader startup community? How do you foster 
an inclusive startup ecosystem? 
d. Provide examples of the innovations or successes that you have helped your 
fintech clients/residents/members/portfolio companies to achieve. You must be 
able to clearly show how your business's activities contributed significantly to 
the outcome. 
e. Please also provide between 1-3 examples of customer testimonials or other 
independently verified sources of information, which may also include relevant 
metrics from your fintech clients e.g. revenue, customers, churn, customer 
satisfaction etc that you have obtained permission from them to share as 
evidence to support your answers. 
Please provide information in 1 collated PDF. (Max file size 10 MB)  
Attachments: You may 
●​ Upload JPEG or PDF files. Maximum file size is 10MB per piece. A maximum of 5 pieces can 

be uploaded with your entry. 
●​ Video attachments may be hosted on a video site such as YouTube or Vimeo. 
●​ Provide website URLs to the publicly accessible campaign or active URL of a landing page. 

Please ensure any applicable usernames and passwords are provided and active. 

 
Organisational Excellence Awards (2 awards) 
 

Award 1) Emerging FinTech Organisation of the Year (company must be <2 years old)**** 
Description: This award recognises a fintech organisation that is delivering transformative new 
financial services offerings through the innovative use of technology to its customers. This is open 
to new organisations in the fintech ecosystem of less than 2 years.  
 
Pre-condition: The launch date of the organisation’s first minimum viable product (MVP) must be 
on or after 19 January 2024. 
 
Award 2) FinTech Organisation of the Year****  
Descriptions: This award recognises a fintech organisation that has demonstrated a commitment 
to innovation and has delivered transformative new financial services offerings through the 
innovative use of technology to its customers. 
This is open to current and existing participants in the fintech ecosystem who have been operating for 
over 2 years.  
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****Criteria - Categories 1 - 2.  Please answer the following questions for each 
category(Maximum 300 words per question)  

a. Describe your fintech product/service. Which customer segments does it serve 
and in what markets? What benefit does it deliver to each segment?  
b. How does your product/service realise these benefits for your customers more 
effectively than other substitute products and competitors? Describe how your 
business model creates a sustainable competitive advantage in your chosen market, 
and how it will position you for future growth into other product, customer or 
market segments. 
c. Demonstrate, by using metrics, how your business model has positioned your 
company for success using any key growth metrics that you are comfortable 
sharing (e.g. revenue, customers, churn, customer satisfaction etc).  
d. How impactful has your company been to the overall growth of the fintech 
ecosystem, both locally and abroad? 
e. Please also provide 1-3 examples of customer testimonials, marketing 
collateral or other sources of information (such as any audited financial or 
business metrics and/or statements, or third-party independent party reports) 
as evidence to support your answers.  
Please provide information in 1 collated PDF. (Max file size 10 MB)  
Attachments: You may 

●​ Upload JPEG or PDF files. Maximum file size is 10MB per piece. A maximum of 5 pieces can be uploaded with 
your entry. 

●​ Video attachments may be hosted on a video site such as YouTube or Vimeo. 
●​ Provide website URLs to the publicly accessible campaign or active URL of a landing page. Please ensure any 

applicable usernames and passwords are provided and active. 
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