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1. TERMS & CONDITIONS

1. Introduction

These Terms & Conditions (“Terms”) govern all products and services provided by
TG IT AND MEDIA (PTY) LTD - Company No: 2015/ 346460/ 07 (“TG IT AND
MEDIA”, “we”, “us”, “our”). By using our services, you agree to these Terms, which
form a legally binding agreement between TG IT AND MEDIA (PTY) LTD and you, the
client.

2. Scope of Services

We provide services including but not limited to: - Email hosting - Cloud hosting &
storage - Website design & development - Domain registration & renewal - Media,
branding, and content creation - IT & digital consulting

3. Client Responsibilities

Upon handover of access and after full payment: - All website, email, data, and
access management becomes the client’s responsibility. - TG IT AND MEDIA is not
responsible for maintaining, updating, backing up, or securing systems unless the
client subscribes to a Maintenance or Backup Plan. - The client must keep login
credentials secure.

4. Data Loss, Backups & Hacking Disclaimer

4.1 No Default Backups

Backups are not included unless the client purchases a Backup Plan.



4.2 Client Assumes Data Responsibility

The client is fully responsible for: - Data storage - Email retention - Website content
& files - Backups or recovery

4.3TGIT AND MEDIA is Not Liable for Data Loss Due To:

e Server failure

e Hacking or cyberattacks

e Software corruption

e Hardware failure

e Accidental deletion

e Third-party plugins, tools, or scripts

4.4 No Guarantee of Restoration

If no backup plan exists, recovery may not be possible.

5. Server Uptime, Security & Third-Party Providers

We rely on external hosting/data centre infrastructure. Therefore: - We do not
guarantee 100% uptime. - We cannot guarantee absolute security. - Any downtime
caused by external providers lies outside our control.

6. Limitation of Liability

To the maximum extent allowed by South African law, TG IT AND MEDIA is not liable
for: - Data loss - Loss of income or business - Downtime or corruption - Security
breaches - Email failures - Third-party failures

Total liability cannot exceed the value of the service paid for in the month of the
incident.

7. Website & Email Handover

After handover: - The client becomes fully responsible for website & email
management. - TG IT AND MEDIA is not responsible for hacks, plugin issues,
updates, or downtime. - Maintenance requires a separate subscription.

8. Domain Registration & Renewal

e Renewals are the client’s responsibility unless enrolled in automatic billing.
e TG ITAND MEDIA is not responsible for expired or lost domains.

9. Payment Terms

e Allservices are prepaid.



e Late payment may result in suspension or permanent deletion after 30 days.
e Norefunds for digital or hosting-related services.

10. Cancellation

e 30 days’ written notice required.
e Norefunds for unused hosting or time already invested.

11. Acceptable Use

Clients may not host or distribute: - lllegal content - Malware or harmful code -
Spam or bulk email - Excessively heavy resource usage

12. Intellectual Property

e Allcreative work remains TG IT AND MEDIA’s property until full payment.
e After payment, the client receives usage rights.

13. Governing Law

These Terms are governed by South African law, under KwaZulu-Natal jurisdiction.

2. PRIVACY POLICY (POPIA-COMPLIANT)

1. Introduction

TG IT AND MEDIA (PTY) LTD complies with POPIA and protects all personal
information processed.

2. Information We Collect

e Name, contact details, email addresses
e Login details when required for support
e Billing & account information

e Service usage information

3. How We Use Information

e Service delivery and support
e Domain registration & billing
e Communication with clients
e Legalcompliance



4. Disclosure of Data

We may share limited data with: - Hosting providers - Domain registrars - Payment
processors - Legal authorities when necessary

5. Security

We take reasonable measures to safeguard data but cannot guarantee absolute
security.

6. POPIA Rights

You may: - Access - Update - Correct - Request deletion (where possible)

7. Data Retention

We retain only what is necessary for operational or legal purposes.

8. Contact

info@tgitmedia.co.za

3. SERVICE LEVEL AGREEMENT (SLA)

1. Uptime Expectation

95-99% uptime depending on third-party infrastructure.

2. Support Response Times

e General: 24-48 hours
e Critical: Best effort

3. Exclusions

Includes hacking, client-caused issues, plugin conflicts, ISP outages.
4. Liability

TG IT AND MEDIA is not liable for direct or indirect losses.




4. BACKUP POLICY

1. No Default Backups

Backups only included if purchased.

2. Backup Plans

Website, database, email backups available.

3. Restoration Limitations

Restoration cannot be guaranteed.

5. WEBSITE MAINTENANCE AGREEMENT

1. Maintenance Includes
Updates, monitoring, minor fixes.
2. Excludes

Client-caused damage, major redesigns, hacked site recovery without a security
plan.

6. ACCEPTABLE USE POLICY (AUP)

1. Prohibited Activities

Spam, illegal content, malware, copyright violations.




7. ONE-PAGE FOOTER SUMMARY

Terms & Conditions — All services subject to our Terms. TG IT AND MEDIA is not
responsible for data loss, hacking, or downtime without an active
backup/maintenance plan.

Privacy Policy — POPIA-compliant.
Liability — No liability for downtime, data loss, or third-party failures.
Backups — Notincluded unless purchased.

Domains & Hosting — Renewals are the client’s responsibility.




