About The Trainer (Elton Kuah)

Summary Profile

Elton is an entrepreneur with years of experience in digital marketing, market research, and digital
transformation since 2009. In his daily role, he empowers organizations to navigate the digital
landscape and how to work on better growth for this business.

He is a Malaysia HRD Corp Accredited Trainer and a certified marketer in digital marketing, digital
transformation, and design thinking.

Previously Elton have worked in engineering related capacity for 3 companies, SPRO Solutions,
Swisslog from year 2005 to 2009 and 2014 to 2015.

Core Competencies:

o Digital Marketing Services: Elton is a practitioner who has worked in digital marketing
businesses and taught digital marketing-related topics to industries since year 2009.

e Also, he have contributed to Malaysia Industrial Skills Framework (IndSF) for Digital
Marketing,https://hrdcorp.gov.my/indsf/digital-technology-industry for the benefit of
industries.

o Digital Transformation Introduction: | develop training tailored to an organization's needs
and goals. The training covers the process from digital transformation introduction to
preliminary assessment readiness, combined with knowledge of generative Al such as
Chatgpt and Gemini.

e Innovation & Design Thinking: As a certified Innovation Ambassador from the HPI School of
Design Thinking, Elton has facilitated workshops and training sessions that foster ways of
improving problem-solving ideation and creativity through design thinking.

e Market Intelligence & Research: To provide market research and analysis to help you
understand the business target audience, identify growth opportunities, and stay ahead of
the competition.

Elton is also a fellow Alumni of UNITAR CIFAL, the Asean-Australia Digital Trade Standards
(DTS) Fellowship, the Young Southeast Asean Leadership Initiative (YSEALI),10x1000 Tech for
Inclusion, and Alibaba Netpreneur. His fellowship theme of digital economy, technology and
professional leadership.

Elton's role in Education is to work together with (TAR UMT) Tunku Abdul Rahman University of
Management and Technology as an industrial curriculum advisor (IEAP) for Degree and Masters
Student of Business Analytics course, which he worked together with the Business and Finance
Faculty of TARUMT Faculty.

Elton obtained a Bachelor (Hons) in Electrical and Electronic Engineering from the University of
Nottingham and recently graduated from the Executive Digital Leadership Program from Asia
School of Business (ASB) and Mydigital, which emphasizes leadership in digital transformation.


https://hrdcorp.gov.my/indsf/digital-technology-industry

Certifications

Certificate of Accreditation
This is to certify that

ELTON KUAH

has fulfilled the HRD Corp requirements and standard for

HRD CORP ACCREDITED TRAINER
valid from
25 Dec 2023 to 25 Dec 2026

This accreditation allows trainers to actively conduct training under
various schemes available under HRD Corp platform.

1) Digital Marketing Certification

- Thought Leadership Writing

- Piloting Al For Marketers Series
- Growth Masters by Sean Ellis

- Certified CIM Marketer Level 1

a) Trained SMEs and Matrade Officer’s in Malaysia for the 1st pilot Digital Enablement Export
Program (DEEP) for Southeast Asia, organized by the International Trade Center (ITC),
Google, and WIPO. The training involves area of using tools such as Global Trade Helpdesk,

Google Market Finder, and Digital Marketing Tools.
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Dario De Quarti - 15t
Trade & Market Intelligence @ ITC (United Nations/World Trade Organization)
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Elton was our trainer for the DEEP - Digital Export Enablement Programme organized jointly by ICC, WIPO,
Google and ITC. Elton was selected among other trainers to deliver the training for Malaysia and Brunei over two
< days at Google premises in Malaysia >
Elton and his partner trainer successfully delivered the training on Market Research and Digital marketing. The
material involved the presentation of several ITC tools (Global Trade Helpdesk, Trade Map, Export Potential
Map..), as well as Google Market Finder for Market Research. On the Digital Marketing side, Elton could present
content from Ecomconnect - the ITC-dedicated platform for e-commerce and digital marketing. Great feedback
from the participants was received. The material was in English and in Malay
We recommend Elton as trainer in Digital Marketing and Market Research

2) Digital Analytics: SLDX Digital of Digital Strategy, Analytics, and Trends offered by She
Loves Data, METAOfficers, and INSEAD

3) Where to Play Where Market Navigator Certifications Expert Consultant

4) Digital Trade: Digital Trade Regulations by European University Institute and ESCAP

Design Thinking
-Certified Innovation Ambassador Development Program by Genovasi Malaysia and HPI School of
Design Thinking

INNOVATION AMBASSADOR
DEVELOPMENT PROGRAMME
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has successfully completed the

Basic Innovation Ambaossador Development Programme
at HPI School of Design Thinking @ Genovasi

Digital Transformations
e Asia School of Business Executive Digital Leadership Program (EDLP) and MyDigital
e YSEALI Academy at Fulbright University Vietnam With Digital Transformation Challenges and
Opportunities
e Tsinghua University Innovation and Entrepreneurship Program Spring 2022

Online Marketing Training (Year 2017 and ongoing)
e Introduction to Generative Al For Marketing (short courses)

Specialized Programs under Foundation Certificate in Digital Marketing
5 Days Digital Marketing Course

Wordpress

Linkedin Marketing

Mailchimp Marketing

Google Ads

SEO Training

Google Analytics

Facebook Marketing and Advertising

Business Service for Improving Customer Service
Design Thinking Essentials




Year 2013

2 Days Workshop on Integration With Marketing Communication Nov 2013
Social Media Integration With Marketing Communication Jan and Aug 2013
Social Media with Marketing Communication Integration with Comdex Malaysia 2012
Social Media with Marketing Communication Integration with Comfori 2011

2 Days Workshop on Building Greater Market Reach on Social Media for MLM Topers Malaysia

How To Build Your Branding Workshop for MPH

1 Day Workshop for Singapore Professional Business and Woman Association (SPBWA)
2 Days Social Media Marketing for Celcom Axiata Berhad Customer Service

3 Days Workshop for CD Communications Sdn Bhd on Social Media and SEO

Facebook Pro Workshop, Singapore, March and June 2010

Virtual Internet Specialist Program in Social Media Marketing, Singapore Nov 2009
Facebook and Twitter Marketing in KL and Selangor Chinese Chamber Hall, KL, Sep 2009
How to use Facebook for JCI activities in Area Peninsular Convention Penang, May 2009

Other Trainings Done Related to Soft Skills/Business Networking/Leadership

Superkids and Superteens Program, Onlysuccess Organization

JCI Business Networking and Team Building Event in Melaka, August 2009. http://tr.im/xLHK
MIM-Masterskill TRYLA Youth Leadership Development Programme, June 2009

JCI Business Networking Event at Sri Damansara Club KL, April 2009 http://tr.im/xJtP

50 Pointers on Evaluating Your Entrepreneur Potential in JCI Achieve, KL August 2009

JCI Achieve KL, August 2009

MIM-TRYLA Youth Leadership Development Programme, June 2005 and 2009

YMCA Camp Counselor International Program, USA, June 2004-Nov2004

Feedback Similar As Below

Date: 23™ Decernber 2011

To: Mr Eiton Kuah

RE: Summation on INTEGRATING SOCIAL MEDIA WITH MARKETING
COMMUNICATION (13™ December 2011) in Holiday Inn Glenmarie.

On behalf of Comfort Sdn. Bihwd, I would like to express my sincere sppreciation for your
presentation at the recently concluded course.

Generally, the particpants are very pleased with your course. Majority of the participants
EXCELLENT™ on your owe rmance during the training,

your >F sub g course e urmentation. You recetved
TVER
Below sre a few comments for your attention:
AL WHAT IS THE BEST THING YOU CAN SAY ABOUT THE COURSE?

is very up-to-date.

was good.
¢ interesting especiaily for those who are from IT background.
e Very interactive and flexitie session.

HOW DID YOU BENEFIT FROM THE COURSE?
e Learned a lot of new tools that are useful o Improve marketing process.
e Very useful training — updates on the trends In Socal Media.

OTHER SUGGESTIONS FOR IMPROVEMENTS

e More in-depth inforrmation on reporting and ansalyzing of social media

e Longer duration for the course.
I trust the comments will be useful for your future programs. [ hope that you enjoyed
conducting the course and meeting the participants. Do go through the suggestions for
mprovements to help improve you next presentation.
It's been & plessure working with you and I ook forward to cur working together in the
near future.

Yours sincerely,

Gt et lnds
Senicr Program Executive
Comfori Sdn. Bha.


http://tr.im/xLHK
http://tr.im/xJtP
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To provide marketing and
technology services for business
excellence through social media

Feedback For Facebook Marketing From Client
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2. Course Name *

Advanced Facebook Marketing & Advertising Training

3. Course Start Date *
MM DD YYYY

06 /20 / 2024

Course Effectiveness

9. Name of Trainer *

Eton




Client Testimonial

2/2/24, 6:36 PM Course Feedback Fm:

How can we improve this course?

it would be good to identify the prospect trainees’ needs so that trainers can tune the technical/ theory/
hands-on etc of the course materials. For trainees like myself who is totally new to SEO/ FB/ Google Ads/
GA4/ Mailchimp and being the managerial staff, my objective is to get the knowledge (what it can do &
cannot do, etc), know where to find & read the reports, how to use these tools in my current biz & ops.

Further comments

| came to this class with lots of questions, Elton guided me on how to find the answers, and what are the
tools to find the answers for future questions. Elton's style is more suitable for trainees with some hands-on
experience (i.e. Intermediate level instead of Beginner level). He was pretty fast in some sessions and
newbie will have problems to follow and catch up. Overall, this is a good course and i'll recommend others
to attend.

More Feedback are into the pipeline



