
 
 

  

Iron Horse Energy Services (IHES) – a division of Trican Well Service believes that our most valuable 
asset is our people. We are always focused on adding dynamic team players to the successful 
foundation established by our dedicated employees. We offer a competitive salary, group benefits, and 
matching GRSP program. Iron Horse Energy Services is Medicine Hat based and has been running 
strong in our community for over 20 years.  

Responsibilities Include: 

▪​ Under direct supervision, the Engineering Team Lead/Technical Sales provides technical support 
to sales representatives to assist sales efforts, as well as supports the Engineering Manager 
developing technical talent. 

▪​ Manage all aspects of the technical relationship with customers, collaborating with other internal 
teams as needed  

▪​ Work closely with sales personnel and management to develop account plans to meet business 
objectives. 

▪​ Provides a high level of technical support and direction for customers, as well as sales personnel, 
and assists in building customer relationships to drive profitable revenue growth. 

▪​ Provide technical leadership in customer meetings including preparing technical support materials; 
presenting and explaining product capabilities, features and benefits; demonstrating products and 
developing solutions to meet customer requirements. 

Additionally: 

▪​ Source and cold call new clients continually; conduct sales calls, including cold calls and lead and 
referral follow up to present solutions and increase sales. 

▪​ Identify and build relationships with decision makers within existing accounts, creating an on-going 
relationship strategy, cultivating partnering relationships, and establishing IHES as a trusted 
advisor. 

▪​ Review and provide input on target client opportunities while ensuring alignment with overall 
account strategy 

▪​ Handle operational concerns and issues with the customer as the single point of contact.  

▪​ Work collaboratively with the Engineering and Sales departments to improve customer solutions 
and operational feedback.  

▪​ Providing technical support to the sales and operations teams. 

▪​ Providing technical support to Customers; 24-hour on call rotation for a weeklong period as per 
group schedule.  

▪​ Conduct follow up with customers on orders, quotes and service requested; undertake activities to 

 



 
ensure the sale, such as sourcing of competitor information and analysis of competitor product 
offerings, application and pricing in order to overcome client objections. 

▪​ Develop proposals and prepare quotes based upon client needs, specifications and product 
offerings. 

▪​ Provide input on technical aspects for RFI/RFP responses. Must be able to analyze and 
understand the customer’s business problem and independently develop a proposal that 
articulates the features and benefits of working with IHES as a solution provider. 

▪​ Understand customer decision criteria to generate additional profitable sales growth 

▪​ Meet regularly with customers to uncover potential projects and work with management to ensure 
alignment 

▪​ Facilitate post project reviews and post bid reviews 

▪​ He/she is responsible for providing thought leadership as it pertains to the technical aspects of 
proposed solutions for each individual customer. 

 

Basic Qualifications: 

▪​ Skills are typically acquired through the completion of an undergraduate degree in a related 
Science discipline (discipline may vary by domain) and a minimum of 4-6 years of progressive 
experience in the energy service industry. 

▪​ Candidates who have qualifications that exceed the minimum job requirements will receive 
consideration for higher-level roles give (1) their experience, (2) additional job requirements, 
and/or (3) business needs. Depending on education, experience, and skill level, a variety of job 
opportunities might be available. 

Preferred Qualifications: 

▪​ Education in a relevant field (i.e. Engineering, Technologist), or equivalent technical experience. 

▪​ Work Experience: Pressure pumping and/or downhole coiled tubing tool experience considered 
strong assets. 

▪​ Strong interpersonal skills are essential. 

▪​ Strong verbal and written communication skills, capable of presenting technical solutions to assist 
in closing sales. 

▪​ Must be a highly accountable self-starter with good organizational and analytical skills and ability 
to work in a team-oriented environment. 

▪​ Ability to prioritize and multi-task in a fast-paced environment. 

▪​ Strong ability to build relationships. 

▪​ Demonstrated ability to meet or exceed assigned targets and deadlines consistently. 
 



 

▪​ Strong understanding of customer and market dynamics and requirements. 

▪​ Competitive and entrepreneurial mindset. 

▪​ Strong ability to work within cohesive teams to target clients and get the sale 

▪​ Analytical thinking and problem-solving skills 

▪​ Capable of working independently with minimal direction 

▪​ Proficiency: Microsoft Office, including Outlook, Excel, Word and PowerPoint 

Perks: 

▪​ Competitive salary 

▪​ Annual performance incentives reflecting components such as performance of the company and 
the employee 

▪​ Attractive benefits package that includes comprehensive medical, dental, vision coverage, and life 
insurance and well as disability coverage 

▪​ Employer contributions towards a Group Retirement Savings Program 

▪​ Paid vacation, and company holidays 

▪​ Employee and Family Assistance Program 
 
The compensation offered to the successful applicant may vary based on factors including experience, 
skills, education, and other job-related reasons 
 

How To Apply:    *Please send resume applications to:  
1901 Dirkson Drive NE 
 Redcliff, AB, T0J 2P0 
 Email:  office@ihes.ca 

     OR 
Apply on Indeed 

 

mailto:office@ihes.ca
https://ca.indeed.com/viewjob?jk=a6b8fd56cc1c681f&from=shareddesktop_copy
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