
Terms And conditions Of Services
By signing this invoice and shipping your packages through us you agree to the 
terms, conditions, rates and every clause in this contract and so does the 
consignee by receiving the packages. Any freight or goods with a pending 
balance, with more than 15 days in the port and client notified will have to pay 
the additional charge of 5%
of the shipping cost and storage fees. After 30 days if the goods have not been 
claimed you will loose all your rights over the freight or goods.
Customer is 100% responsible for what he/she ships, so if the goods involve , 
Include additional fee’s after its in the destination port you will be responsible. 
Customer is also responsible for the cost of any additional documents required 
by the destination country.
In case of damage, breakage or loss, beyond what is explained in this contract we 
are responsible for paying 50% of the value of the freight Shipping cost and 
$100.00 per freight, package or barrel shipped .
Customer should not receive freight or package at destination or sign , if he 
thinks the freight goods has been violated, damaged , or does not belong to him, 
he must immediately notify our office and return the package in order to verify 
the case, if the customer signs for the invoice he loses his right to any claim. If 
Insurance was purchased we will be responsible for the repair of the item not full 
replacement. If Item can’t be repaired we will pay 60% of the declared
value of the merchandise.
The Company is not responsible for: 1 – for undeclared goods 2-for delays 
because of customs matters, 3-for any loss or damage caused by natural disaster, 
such as cyclones, hurricanes, winds, rains, floods, earthquakes, etc..,
4 – for any delays, loss or damage caused by: riots, sabotage, strikes, theft, 
vandalism, wars, terrorist attacks, etc..
5 – For any goods that was packaged by customers, 6- for any claims made after 
receiving your goods,
7- for goods in warehouse for more than 30 days, 8 – for any accident that may 
occur on the road, store or office. 9 – For the malfunction of equipment used or 
new at the time of delivery,10- for the legality of documents and / or information 
provided by the client,11-For delays, losses or damaged by fire in warehouse, 
trucks, or office. 12- For any inevitable loss of goods in general. 13- Not 
responsible for any Glass, porcelains or Lamps broken .
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Concerning the shipping of vehicles: This company is only an intermediary 
between the Vessel company and the customer, any complaint concerning 
vehicles must handle directly with the Vessel company who carries it, We charge 
for the documentation Process service , in case tow truck is needed or any other 
transportation expense the
customer is responsible for those charges as well. We are not responsible for any 
damage, breakdowns or anythingof the vehicles. Customer must open a case 
directly with the Vessel company.
For requirements of the U.S. Coast Guard: The vehicle must be shipped with less 
than a quarter of the capacity of the fuel tank. Vehicles that are shipped in 
containers must get the battery disconnected. After the company receives
the vehicle, it will be shipped from USA to the port within 7 days which is our 
time frame. After the vehicle is transported to the port, it will be inspected by 
customs. This inspection takes 5 to 10 working days and the customs
authorities can retain the vehicle for as long as they consider. We are not 
responsible for any damages under any circumstances by signing you accept 
these conditions. In case the customer does not agree with what is stated in this 
contract and decide to take legal actions against us , he may do so in Philadelphia 
Civil Court, located at 297 Hall St, Philadelphia, PA 19147, and you can only do so 
if you’re the one who Signed the package.
No one is authorized to alter or amend this agreement. / Thank you for using our 
services.
Terms & Conditions With you’re Signature
Receiving your merchandise . You are Accepting all the terms and conditions 
stipulated here and On Our website. Important Higlights
A) Customer is 100% Responsible for Merchandise he Ships
B) Customer Is Responsible for Any Additional Paper Work Needed in 
Destination Country
C) Upon Delivery Customer should not receive Merchandise If its Damage or 
Violated in anyway. Company will not be Responsible for damages Once deliverd 
and no claims are
of delivery and no claims are made at point of delivery.
D) Company Not Responsible for Undeclared Merchandise
E) Company not resposible for damages caused by natuaral dissater Such as 
Cyclons, Hurracanes, Winds, Floods, Rain , Earth Quake etc.
F) Not Responsible for any Glass, Porcelains or Lamps Broken
E) We Do Not Transport Narcotics * Gun’s * Explosives * Knives * Money I have 
Received a Complete Printed Document of the terms and Condition in Spanish 
and English
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