R LA T A eaad n-.mmmynm
L A0t 1At LLAMARAA LA ST

nrmm'm
LALLM A0 1L a1 P"Hlvmr'"v”n"q'""n m
YT I T h el et
T T T TP AT IO YYYYYIY (1) Y YY! nvy"nmvvmr-
T I 1P 1T PP g Ty YT PTY PEE AT LYY Yy TP Y Y F YTy Y YRS P Y P
LA A AL MMM LA AL
YT YT e ey sy
v"Nn'-'m'ynnvvvvvwvﬂ!hv.nvv‘vvwvv th v
1

T o ey

AT AT YT

e A e e M AL ATAAL SRAA A dddabiad

AN 1AL A LML M LA AMMMAMAMAALLLA 14

b LA L AR LA a0 AL A

YT ATV ATITTIIIA T (TPAY:
T

vy
T I vy

YT Y LIS A AL AL M

VAT YT TIIYY 1Y T T VYLD TE (1 YYD YA T YT Y (Y YYTRTT Y

Academic Catalog and Student Handbook

Christian Chaplains & Coaching
“The Chaplains Acad

T T I TTenT, T e T B T e T
my-vvmqw"vpvvvﬂv'lv"'vw"Wm"'""r"ﬂﬂlm” LM MMM ML AL
T Hilias LML AL il
ki -
YT R YR Y A Y AT AR vvvvmvnmmmnmmmnmymr"v"m
IR I

LAt AL AL AL
s T e
T -vv-nwnn"-"lyn" e T T YISOt 1

reevery

| CHRISTIAN CHAPLAINS !
& COACHING

Mission Statement

Training Christians for effective relational ministry of spiritual and pastoral care
through excellent continuing education, certification courses

, Clinical Pastoral
Education, and Christian Higher Education

AMAEAAMAL




Table of Contents

A WORD FROM THE EXECUTIVE DIRECTOR AND CEO ... iteiitecrteertetereeceteeeeteeseressesessesessessssessssessssessssessssessnsesanne 3
THE CHAPLAINS ACADEMY - OVERVIEW ... teiiieciteeeitneceteeeteeessesesssssessssesssssssssssssssssssssssssssssssssssssssssssssnsssssssssnsssens 5
HISTORY OF CHRISTIAN CHAPLAINS 8 COACHING ....vvevvvevereeeeetetesesetetetssessssssesesesessssssesesesesesesssesesesasssessssssssssssssssssssssssssesesesesesens 5
DESCRIPTION OF THE CHAPLAINS ACADEMY ....evuveerererereresesesesesesesssssssssssssssssssssssssssesesesesesesesssssesesesssssssssssssssssssssssssssssssssesesesesens 6
ALL PROGRAMS ARE DELIVERED THROUGH A BLENDED FORMAT THAT INCLUDES: «..veeeeveeeeeeeeeeeeeeeeesssessssessesesesessseseseseseesesseseesesesesens 6
THROUGH ITS CURRICULUM, THE ACADEMY FOSTERS: «v.vevvvveeeeeeeseessesesesesssesesessssessesssesesesesesesesesesesssasasasesssssasessssessssasssesesesesesens 6
FOUNDATIONAL STANDARDS ...t cieiteiieetnctecteeeteceestssesssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssassssssssssases 8
OUR VISION c.evivvteteteteeeseseeesesesetssetasasassasasssesesassssesesesesesesesesesesesesesesesesasasasasassssasssssassssssssesesesesesesesesesesesesesesasssasssssssssssssssssnsans 8
OUR MISSION .e.vivvvteteveteseeesesesststesetasesssessesesesassesesesesesesesesesesesesesesesesesasasasasasssssasssssassssssssssesesesesesesesesesesesesesasssesssassssssssssssssnsans 8
OUR PURPOSE .. vttt e e e e e e eeeeeaeseesesesesessssesasasasasasassasssesesasseaesesesesesesesesesesesaseeesesasasasasassasasasesasaeaeseseseseseseseseeesesesesasananns 8
OUR CORE VALUES .ttt eeaeeeeeeeeeeeeeseesesessesssesasasasasasasasesasasesasssaesesesesesesesesesesesasasasesasasasasasasasesasasasasessssenesesesesesesesesesasasesaens 9
OFFICE INFORMATION ...vevvevevetetetetetetesese st s sesesesesessesesesesesesesesesesesesesesesasasasassssssassssssssssssssssesesesesesesesesesesesesesasssssesessssssssssssssnsas 9
POINTS OF CONTACT .vveveveveveteeeteeetetete st s sseeeeasaesesesesesesesesesesesesesesasasasasasssasssasessesesesesesesesesesesesesesesasesasesssssssasasasasssasassesesesenens 10
GOVERNANCE AND LEADERSHIP ... eieiitirteteietecteeeteeeecteectescsesssssssssssssssssssssssssssssssssssssesssssssssssssssssssasssnsssnssanes 14
BOARD OF DIRECTORS .v.vevevveveeeeeeetesasesesesesassssassssesssesesesesssssssssesesesasasasasasesasesassssssssesesesesesesesssssesesesasesasesasasesssssassasssasassssesesenens 14
ORGANIZATIONAL STRUCTURE ...ttt tetesesesesesesaesesesesesesesesesesesesesesesasasasasasssssssassssssssssssssesesesesesesesesesesesesesesasssssssssssssssssssssnes 14
KEY FACULTY «.veveveteteteteteteteeeteeeteee e tete sttt s s e e sesesesesesesesesesesesesesasasasasassssasesasesesassesesesesesesesesesesesesasasasassssssesasasassesenesesesesenens 15
AACADEMIC LEADERSHIP ..ttt vttt eeseseeeeeesesesaseesesessessesesesesssssasasasasasassssasasasasssaesesesesesesesesesesesesesasasasasasesesesasesasasasasssasaenesenenens 15
FACULTY ROSTER -.vvveveveteeeeeeeeeeeeesesasesesesesaseseesseseaesesesesesessssessesasesasasasasasasasesasasesassesesesesesesesesssesesesasasasasasasasasesesasaessssnesenesenenens 15
CPE PROGRAM LEADERSHIP ...ttt et seseseseeeeeesesesesesesesesesesesesesasatasasasasasasssassssssssssesesesesesesesesesesesesesesesesassssssssssssssssssaes 16

A CADEMIC SUPPORT STAFF....eteteteteteteseseseeeseesesesesesesesesesesesesesesesssasasasasasssssssessssesesesesesesesesesesesesesesesasasasassssssssasssessssssesesesesesesens 16
ADMISSIONS STANDARDS AND POLICIES ......euueteirtereeeeereeceesseessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssne 17
NON-DISCRIMINATION POLICY ..euetuiieitniiteeteeereireecteeressesssssssssssssssssssssssssssssssssssssssssssssssasssssssssssssssssssssasssssessssasssnssss 17
TUITION AND FEES ... oeieiiieittireeteieteeteectecteeeteeceessesssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssessssssssasessssssssasesnsses 18
COURSE CATALOG ......cceucieeereeereeereeeeteetereesessssessssessssesssssssssessssessssessssssssssssssessssessssesssssssssessssssssssssssessssssssssssssssnnsssnnse 18
PRIMARY COURSES = PROGRAMS ......eteteteeeteteeeeeeeeeeeseaesesesesesssesesesesesasasasasasssssasessssssssesesesesesesesesesesesasasasasassssssssasasssssassssesesesenens 18
GENERAL COURSE REQUIREMENTS ... vevveveteeeeteeeseeeseesesaseseseseeseseseseseseesasasaseseseasasasesesensesssasesesesensasesesesesensesasesesesssasasesesessesssssesenes 18
PROGRAM DESCRIPTIONS AND REQUIREMENTS ... iteiiteictteerteereenereescreesersescssssessssessssessssesassesassesnssessssesnssesnnsesns 19
SPECIALIZED CERTIFICATES. cv.v v vevvetetetetesessseseseseseseseesesesesesesesesesesesesesesesasasasasasassssssassssssssssesesesesesesesesesesesesesesesesassssssssssssssssssssaes 29
CONDUCT AND POLICIES ....cueeeeuireeeenreeereeceesssecrsscsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 31
1

V071826 © 2024-Present: Christian Chaplains & Coaching, Inc. All Rights Reserved. This material is proprietary and
confidential. Unauthorized reproduction, distribution, or adaptation is prohibited.



CODE OF CONDUCT = CHAPLAINS ACADEMY ...tvtetteeiuteeeieeeiseeesseeesssesassessssesessssssssessssessssesasssssssssssssessssessssesssssessssesansessssessssessssesans
POLICY TOT ACADEMIC PROGRESS...cccutttritteerutersureenseessseessssessssessssessssessssasssssessssessssesssssssssssssssssssssssssesssssssssssssssessssessssasssasssssees
POLICY TO2 ACADEMIC INTEGRITY .1eutteteecteeteesseesseesseesseesseesseessesssesssesssesssesssesssesssesssesssesssesssesssssssesssesssesssesssesssesssesssesssesssesssenns
POLICY 103 ARTIFICIAL INTELLIGENCE Al INTEGRITY .utttetteeitteeiuteesteeeteeestaeesssessssesssesssessnssssssssssssessnsesansesssssssnssessssessnsesensesassenes
POLICY 104 CPE GRADING AND EVALUATION PROCESS ...ccectteeitieeiuteeeieeeiteeestteesssesssesesessssessssssssssssssesensessnsssssssesssessnsesensesassenes
POLICY 105 ANTI-DISCRIMINATION AND HARASSMENT ...vtiutieteeireeteesteesseesseesseesseesseesseessesssesssesssesssesssesssesssesssesssesssesssesssesssesssenns
POLICY TOB REFUND ...uvtiviiteeteeteeteeteeteeteesseesessseeseesseessesssesssesssesssesssesssesssesssesssesssesnsesssesssesssesssesssesssesssesssesssesssesssesssesnsenns
POLICY 107 COMPLAINTS, GRIEVANCES, AND APPEALS .....ccvtesteeiteesteesteesseesseesseessesssessseessesssesssesssesssesssesssesssesssesssesssesssesssesssesssenns
POLICY TO8 CONFIDENTIALITY .uveeetteeeteeesseeessreeissesssesassesessssasssessssssssssassssessssssssessssssnsesensesssssssssssssssessssesessssssssessssessnsesensesasseees
POLICY 109 STUDENT RIGHTS AND RESPONSIBILITIES 1eeuvveeitreesuteesureseseeesseeesssessssessssesssesessssssssssssssssssesessessssssssssessssessnsesensasasseses
POLICY 110 DISMISSAL, EXTENSION, AND LEAVE OF ABSENCE .....veectteiteesteesreesteesseesseesseessesssesssesssesssesssesssesssesssesssesssesssesssesssesssenns
POLICY 111 TRAINING AND COURSE COMPLETION ..teutteteesteesseesseesseesseessesssesssesssesssesssesssesssesssesssesssesssesssesssesssesssesssesssesssesssesssenns
POLICY TT2 FINANCIAL INTEGRITY 1uvteeuteeeiteeeiteeeitteestesasseeessseessseesssesassesasssessssssssessnsessnsessnsessnssssssssssnsessnsesassssssssessssessnsesensesasseees
POLICY 1713 STUDENT VERIFICATION 1..utttetteetteesuteesteseseeessseesssessssesassesesssessssssssessnssssssssnsesanssssssssssnsessnsessnsssssssessssessnsesensesasseees
POLICY TT4 ANNUAL REVIEW ....tiitieteeteeiteeteeteeeteesteeteesseesesseessaesseesseassesssesssesssesssesssesnsesnsesssssnsesssesssesssesssesssesssesssesssesssesssenns
POLICY T15 INTERNSHIP REQUIREMENTS ...tteteeiteesteesteesseesseessesssesssesssesssessessssssesssesssesssesnsesssesssesssesssesssesssesssesssssssesssesssesssesssenns
POLICY 116 PROSELYTIZING .veeteeteeeteeeteesteeeseesseesseesseeaseesseeasesasesasesasesssesssssssssssssssesssesssesnsesssesssssssesssesasesssesssesssesssesssesssesssesssenns
POLICY 117 STUDENT SAFEGUARDING AND WELFARE .....vteiteeiteeeteesteesteesteesteesseesseesseesseessesssesssesssesssesssesasesssesssesssesssesssesssesssesssenns
POLICY 118 ETHICAL BOUNDARIES IN EVANGELISM ..uvietieieeieeiteeiteesteesseesseesteeseesesssesssesssesssesssesssesssesssesssesssesssesssesssesssesssesssenns
PROGRAM AND COURSE RESOURCES......ccctteeteeteesteeiteeiseesseesseesseesseessesssessesssesssessssssesssesssesssesssesssesssesssesssesssesssesssesssesssesssesssesssenns

V071826 © 2024-Present: Christian Chaplains & Coaching, Inc. All Rights Reserved. This material is proprietary and
confidential. Unauthorized reproduction, distribution, or adaptation is prohibited.

2



A Word from the Executive Director and CEO

Dear Chaplains, Pastors, Students, and Ministry Leaders,

Welcome to The Chaplains Academy of Christian Chaplains & Coaching. Whether you are
working on a certification, studying to become a chaplain or pastor, beginning your first unit of
Clinical Pastoral Education, advancing through supervisory or coaching certification, or pursuing
our Doctor of Ministry, we are honored to walk with you in this sacred journey of formation.

At CCC, Jesus is the center of all we do. We serve in missional community. We learn, pray, coach,
teach, and worship in His name. Our purpose is to make much of Jesus Christ. Our Mission is to
train Christians for effective relational ministry of spiritual and pastoral care through excellent
continuing education, certification courses, Clinical Pastoral Education, and Christian Higher
Education - From a Biblical Evangelical Christian worldview.

Our simple Ministry Motto shapes our posture toward the world: make a friend, be a friend, and
draw your friend to Christ. We hold a steady confidence in the Gospel and a humble commitment
to love all people well, regardless of their faith, beliefs, or worldview.

We are committed to advancing chaplaincy and pastoral care that is biblically grounded in an
Evangelical Christian worldview while respecting all beliefs. Our vision is to mentor, coach, train,
and educate hundreds of Christians each year for chaplaincy, pastoral Supervision, and pastoral
care by offering unapologetically Biblical Christian continuing education and Clinical Pastoral
Education (CPE). Our CPE graduates become excellent vocational chaplains, many achieve board
certification as chaplains, while others become lay chaplains or church planting pastors.

Our work in and to the world is accomplished through presence, reflection, and Spirit-led care.
We believe pastoral identity is forged through rigorous study and honest self-examination, and
through genuine relationships, prayerful discernment, and the transforming work of the Holy
Spirit.

The Chaplain’s Academy is more than a training institute. It is a call to multiply disciples,
churches, and leaders who serve faithfully in hospitals, prisons, the military, hospice care,
schools, first responder communities, congregations, workplaces, and neighborhoods. Through
each program, you will be shaped theologically, emotionally, and spiritually so you can respond
with wisdom, humility, courage, and compassion wherever God places you.

You can expect clear expectations, a thoughtful process, and a coaching heart from our faculty
and supervisors. We set the bar high because your calling is holy. We will also walk with you,
step by step.
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Learning happens through a blended format that includes self-paced study and live sessions on
Microsoft Teams, guided use of the Populi learning platform, supervision and mentoring, and
when required by the program, practicum or clinical hours. You will write and reflect, listen and
lead, receive feedback, and practice accountability. We will support you with grace and clarity.

As you begin, we invite you to pray through a few simple questions:

o Whatis God saying to you right now about what He wants you to do, and what are we
going to do about it?

« If you became the person God created you to be, what would that look like?

e Who are the people God is preparing you to serve, and how might He be shaping your
voice for them?

The world needs more trained Christian chaplains, supervisors, pastors, and life coaches who
are unashamed of the Gospel and who embody the compassionate heart of Christ. As you
engage in our courses, know that our team is praying for your growth, your clarity of call, and
your effectiveness in ministry.

At the same time, Christians who work as Chaplains in secular settings must understand policies
against proselytizing and ethical boundaries in evangelism. Our program teaches empathy,
ministry of caring presence, hospitality, listening more than we speak, and curiosity in the other
person. We never force our faith unwanted or uninvited. But we always pray for the Holy Spirit
to open doors to the Gospel. To that end, we learn to wait for the invitation that opens that
door.

Finally, we invite you to memorize 1 Peter 3:15. Meditate deeply on this instruction as a Chaplain
or Pastoral Care provider. Consider carefully the phrase “to anyone who asks you.”

May this manual guide your steps, clarify expectations, and remind you that you are not alone
on this path. If you need help at any point, our team is glad to serve you
at Academy@ChristianChaplains.org.

For His glory,

James Kirkland, DMin., BCC

Executive Director

CPE Supervisor Educator-Coach

CPE Training Supervisor

Certified Master Christian Life Coach and Trainer
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The Chaplains Academy - Overview

History of Christian Chaplains & Coaching

Christian Chaplains & Coaching (CCC) was born out of a desire to return Clinical Pastoral
Education, Chaplaincy, and Pastoral Care to their original biblical, evangelical, and pastoral roots.
In a time when theological education was becoming increasingly disconnected from the Gospel
and the Church, CCC emerged as a movement committed to faithful, Spirit-filled, Christ-centered
ministry preparation.

Founded by a group of seasoned pastors, board-certified chaplains, and Christian educators,
CCC became a 501(c)(3) Association of Churches focused on training and commissioning
believers for ministry in diverse settings. What began as a grassroots ministry initiative has
grown into an internationally respected organization.

Since its founding, CCC has trained, ordained, and commissioned hundreds of men and women
who now serve around the world. CCC chaplains serve in hospitals, hospice care, prisons, jails,
the military, schools, fire and rescue services, and a wide variety of community-based ministries.
CCC-trained coaches and supervisors are equipping others for transformation through life
coaching, spiritual direction, and pastoral supervision.

Our growth has been marked by a steadfast commitment to biblical authority, theological
reflection, pastoral presence, and the empowering work of the Holy Spirit. CCC is not merely an
educational provider; it is a Spirit-led ministry dedicated to discipling leaders and restoring the
soul of chaplaincy and Christian care.

As a recognized endorser in partnership with the National Association of Evangelicals (NAE), the
Department of Veterans Affairs, the Federal Bureau of Prisons, and a growing network of
churches and institutions, CCC continues to equip gospel-centered leaders for Kingdom impact.

We are pleased to have receive approval from Board of Chaplaincy Certifications (BCCl) and
Association of Professional Chaplains (APC) for acceptance of our Clinical Pastoral Education
(CPE) Program toward board certification. We are pleased that our CPE program is recognized
and accepted by the United States Department of Veterans Affairs. Our CPE is accepted for
potential board certification by every major certifying agency in the country including THE
National Association of Evangelical Board of Certified Chaplains (EBCC), Board of Chaplaincy
Certifications (BCCI), Association of Certified Christian Chaplains (ACCC), National Association of
Veterans Administration Chaplains (NAVAC), Spiritual Care Association (SCA), and others.
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Description of The Chaplains Academy

The Chaplains Academy is the educational and training division of Christian Chaplains &
Coaching. It exists to form, equip, commission, and endorse Christian leaders for pastoral care
ministry through theological instruction, supervised fieldwork, and spiritual formation.

The Academy provides a formal structure for the delivery of Doctorate in Ministry - Pastoral
Supervision, Clinical Pastoral Education (CPE), Supervisory Educator-Coach Certification (SCC),
Certified Christian Life Coaching (CCLC), and other focused ministry training. Each program or
Continuing Education course is designed to prepare students to offer Christ-centered spiritual
care and mentoring-supervision across a wide spectrum of ministry contexts.

All programs are delivered through a blended format that includes:

o Both asynchronous that are completely self-paced and synchronous learning with real-
time, instructor-led online sessions via Microsoft Teams.

e Individual and group supervision.

o Clinical or practicum hours in ministry settings.

o Weekly journaling, verbatims, and theological reflections.
o Guided study using CCC's Populi LMS platform.

The Chaplains Academy emphasizes holistic learning that integrates heart, mind, and spirit. Each
course is rooted in Scripture, shaped by Christian theology, and responsive to real-life pastoral
challenges. Our learners include chaplains, pastors, counselors, coaches, seminary students, and
lay leaders who are called to serve in both sacred and secular environments.

Through its curriculum, the Academy fosters:
o Spiritual and emotional maturity and self-awareness.
« Professional competence in pastoral care.
» Theological depth.
o Gospel fluency.
o Cultural and contextual awareness.
o Personal and communal transformation.

o Leadership Development for effective ministry.

6
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Students graduate with a clearer pastoral identity, practical tools for ministry, and the spiritual
resilience needed to navigate complex care environments in both secular and Christian settings.
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Foundational Standards

Our Vision

We mentor, coach, train, and educate hundreds of Christians each year for Chaplaincy, Pastoral
Supervision, and Pastoral Care by offering unapologetically Biblical Christian education and
Clinical Pastoral Education (CPE). Our programs are intentionally designed to combine rigorous
theological study with hands-on ministry experience. Our CPE graduates become excellent
vocational Chaplains, many achieving Board Certification as Chaplains through recognized
certifying bodies, while others faithfully serve as lay chaplains, volunteer chaplains, and/or
church planting pastors in their communities. Through every pathway, we equip leaders to serve
Christ with skill, compassion, and theological integrity.

Our Mission

To train Christians for effective relational ministry of spiritual and pastoral care through
excellent continuing education, certification courses, Clinical Pastoral Education, and Christian
Higher Education. We aim to produce leaders who serve as Christ's ambassadors in a variety of
contexts, modeling the love of Jesus, offering biblically sound counsel, and providing competent
spiritual care in settings such as healthcare, corrections, the military, education, and community
ministries.

Our Purpose

To honor Christ through Christian Chaplaincy, Pastoral Care, and Supervision by offering
spiritual training, certifications, and quality CPE education from a Biblical, Evangelical, Christian
Worldview. We strive to integrate faith and practice so that graduates are able to minister with
confidence, humility, and a Spirit-led presence.

We also provide certified Christian life coaching in collaboration with Christian organizations to
support Chaplains, Pastors, Christian Colleges, Seminaries, and Non-Profit Ministries that desire
to train their people for effective ministry in secular settings. Our programs are not only about
equipping individuals with tools, but about shaping hearts and minds to carry the presence of
Christ wherever He calls them.

8
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Our Core Values

1. Biblical Authority - We affirm the Bible as the inspired and authoritative Word of God,
serving as the foundation for all teaching, counsel, and ministry practice.

2. Evangelical Mission - We remain committed to proclaiming the Gospel of Jesus Christ,
making disciples, and living missionally in every sphere of influence.

3. Missional Community - We value authentic relationships, collaboration, and
accountability within a Christ-centered learning community.

4. Spiritual Formation - We cultivate spiritual growth and maturity through prayer,
reflection, worship, and Scripture engagement.

5. Servant Leadership - We lead by serving, modeling humility, empathy, and integrity in all
relationships.

6. Excellence in Ministry - We strive for the highest standards in training, preparation, and
service, reflecting the excellence of Christ.

7. Gospel Fluency - We teach students to naturally and clearly communicate the truth of
the Gospel in culturally relevant ways.

8. Collaborative Learning - We believe learning is best when shared, interactive, and
enriched by diverse perspectives.

9. Pastoral Presence - We emphasize being present—emotionally, spiritually, and
relationally—as a core element of pastoral care.

10. Mentorship & Multiplication - We intentionally invest in others so they may, in turn,
train and mentor future leaders.

Office Information

Christian Chaplains & Coaching operates primarily as a virtual ministry organization, enabling us
to serve students worldwide. Our administrative offices provide operational support for The
Chaplains Academy, maintaining student records, processing enrollments, and coordinating
communications.

Students are encouraged to reach out by email or use the contact form (Contact | The Chaplains
Academy) for assistance with enrollment, transcripts, technology needs, or general inquiries.
Administrative staff are available during regular business hours to ensure timely and
professional support.
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Points of Contact

o General Inquiries: Communications@ChristianChaplains.org

e CPE - SCC Admissions & Records: CPE@ChristianChaplains.org

« Director of The Chaplains Academy: Academy@ChristianChaplains.org

o CE and Certificate Course Admissions: AcademicAssist@ChristianChaplains.org

« Executive Director and CEO: ExecutiveDirector@ChristianChaplains.org

e Contact Form: https://www.chaplainsacademy.org/contact

Student Services

CCC offers holistic student support to nurture both spiritual growth and academic success.
Services include:

o One-on-one coaching with trained faculty or supervisors.
o Peer group sessions for mutual encouragement and accountability.
o Spiritual direction to deepen faith and vocational clarity.

o Academic advising to guide students through course requirements and degree
completion.

e Mentorship from experienced chaplains, pastors, and ministry leaders.
o Monthly Townhall meetings on varying topics of interest.

o Keepers of the Flame is a ministry of pastoral care exclusively for our Chaplains and
Students.

We are committed to ensuring that every student feels connected, supported, and equipped
during their training journey.

Online Video Conferencing

All classes, supervision meetings, and coaching sessions are held via secure online video
conferencing platforms. Microsoft Teams is our primary instructional tool, providing
professional, interactive, and collaborative virtual classroom experience.

Computer Requirements

To participate fully in CCC programs, students must have:

o Avreliable desktop or laptop computer with a stable internet connection.
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« A consistent and reliable internet connection of not less than 20 mps upload and 5mps
download. To check your internet speed, go here: Speedtest by Ookla - The Global
Broadband Speed Test

o Afunctioning webcam and microphone for virtual participation.
« The ability to type and submit assignments electronically.
« Ability to work with technology, Microsoft office, and Teams.

We recommend using the latest version of Chrome, Edge, or Firefox for best compatibility, along
with productivity tools such as Microsoft Word or Google Docs. Mobile devices and tablets may
be used for some activities but are not sufficient for full coursework.

Writing and Research Resources

Academic excellence is central to chaplaincy preparation. Students are expected to write with
clarity, depth, and theological integrity. CCC recommends:

e Grammarly - for grammar and clarity checks.

e Zotero - for citation management.

e Purdue OWL Writing Lab - for formatting and style guidance.

e ChatGPT - Used responsibility and in compliance with our Al policy

Additional writing tutorials, templates, and examples are provided in the Populi learning
platform.

Library Resources

CCC provides access to high-quality digital theological libraries, curated reading lists, and
recommended reference materials for each course. Students have access to:

o Perlego Digital Library (subscription required, login provided while an active student)
e Microsoft Office 365 full suite (only while enrolled as an active student)

e Open Access Digital Theological Library (free)

e Bible Gateway - for Scripture lookup and study.

o Blue Letter Bible - for in-depth Scripture research and original language tools.

These resources ensure that every student, regardless of location, has access to the materials
necessary for deep study and theological reflection.

Professional Liability Insurance

CPE students may be required by their clinical site to carry active professional liability insurance.
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e Minimum coverage: $1,000,000 per claim / $3,000,000 aggregate.

e Recommended providers: HPSO, American Professional Agency.

e Students are responsible for obtaining and maintaining coverage if required.

e Proof of insurance must be submitted before beginning any clinical placement where it is
mandatory.

Background Check Requirements

All first time CPE students must complete a background check before entering any clinical or
practicum environment.

e Background checks are conducted by our team and cost $35.

e Documentation must be received prior to placement.

e Any findings will be reviewed in accordance with CCC’s policies to ensure student and
patient safety.

Alumni Services

Graduates are encouraged to remain engaged with The Chaplains Academy through:

e Ongoing continuing education and certification programs.

e Annual spiritual care conference.

e Background checks may be requested if needed for employment. Any findings will be
reviewed in accordance with CCC's policies to ensure student and patient safety.

We believe ministry is a lifelong journey, and our alumni are part of a lasting community of
Christian leaders serving around the world.

Career Services

CCC supports students in their ministry and career development by offering:

e Membership and ordination for pastors and chaplains.

e Endorsements for Veterans Administration, Federal Bureau of Prisons, Military (through
our NAE Chaplains Commission affiliation), and any other employment needs.

o We endorse only our member ordained chaplains and pastors.

e Ongoing continuing education and certification programs.

e Annual spiritual care conference.

e Monthly topic oriented Townhall video meetings.

e Documentation must be submitted prior to placement.

e Any findings will be reviewed in accordance with CCC's policies to ensure student and
patient safety.
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While CCC cannot guarantee employment, we are committed to helping each graduate take the
next faithful step in their calling.
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Governance and Leadership

Board of Directors

The Chaplains Academy is governed by the Board of Directors of Christian Chaplains & Coaching,
Inc., a Georgia nonprofit corporation and IRS recognized Association of Churches. The Board of
Directors serves as the institution's governing authority and maintains ultimate responsibility for
governance, mission fidelity, institutional integrity, strategic planning, financial oversight, policy
approval, legal and regulatory compliance, and accountability for the quality and effectiveness of
all educational programs offered by The Chaplains Academy.

The Board of Directors establishes institutional policies, approves major initiatives, safeguards
the mission and Statement of Faith of the institution, monitors organizational performance, and
exercises fiduciary oversight of the institution's resources. The Board does not participate in the
routine administration or day-to-day management of the institution except as necessary to fulfill
its governance responsibilities.

The Board shall consist of no fewer than five (5) Directors and shall operate in accordance with
the Statement of Faith, Articles of Incorporation, and By-Laws of Christian Chaplains & Coaching,
Inc.

Current Board Members

Dr. Ray Huff BCC President and Chairman of the Board
Col. Greg Frich Secretary Treasurer

Chaplain Mickey Weikel MDiv. BCC Director

Kimberli Holcomb Director

James Kirkland CEO and Executive Director

Organizational Structure

The Chaplains Academy operates under the authority and governance of the Board of Directors
of Christian Chaplains & Coaching, Inc. The Board delegates responsibility for the day-to-day
administration, management, leadership, and operation of the institution to the Executive
Director - CEO.

The Executive Director serves as the chief administrative officer of the institution and is
responsible for implementing Board-approved policies, managing personnel and resources,
overseeing institutional operations, administering educational programs, ensuring compliance
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with applicable standards and requirements, and advancing the mission and strategic objectives
established by the Board.

Academic programs are administered through designated academic leadership, faculty,
supervisors, and administrative staff operating under the authority and supervision of the
Executive Director.

Key Faculty

The Chaplains Academy is served by qualified academic leaders, faculty, supervisors, and
support personnel who are committed to the institution's mission of preparing chaplains,
ministry leaders, and Christian caregivers for effective service. Academic leadership is
responsible for admissions decisions, student assessment, academic oversight, and the
evaluation of program outcomes. Faculty and supervisors provide instruction, mentoring,
supervision, and evaluation within their areas of expertise.

Academic Leadership

James Kirkland, DMin., MTS, BCC, CPESC, CMCLC
Executive Director

CPE Supervisor Educator Coach and Training Supervisor
Certified Master Christian Life Coach and Trainer

e Provides institutional leadership, strategic direction, organizational oversight, and
administration for Christian Chaplains & Coaching, Inc. and The Chaplains Academy.

Mike Bartley, DMin., MDiv, MAT, MBA, BCC, CPESC, CMCLC
Director, The Chaplains Academy

CPE Supervisor Educator Coach and Training Supervisor
Certified Master Christian Life Coach and Trainer

e Responsible for admissions decisions, academic oversight, student progress monitoring,
academic assessment, course instruction, grading, and evaluation of DMin final projects.
Provides leadership for academic programs and faculty coordination.

Faculty Roster

Staff Faculty

Mike Bartley DMin, MDiv, MAT, MBA, BCC, CPESC, CMCLC
Director, The Chaplains Academy
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James Kirkland DMin, MTS, BCC, CPESC, CMCLC
Executive Director

Barry Surratt MAGTS, BCC, CPESC, CMCLC
Program Director CPE

Adjunct Faculty

Mary Flin MAT, BCC
Adjunct Faculty - Continuing Education and Basics of Chaplaincy

Ray Huff DMin., MDiv, BCC, CPESC, CMCLC
Adjunct Faculty - Clinical Pastoral Education (CPE)

Sidney Millage MABC, ABC
Executive Director of Clarity in Action Ministries
Adjunct Faculty - Biblical Victim Care Certificate Program (BVCC)

LCDR Mickey Weikel MDiv, CHC, BCC, USN, CPESC, CMCLC
Adjunct Faculty - Clinical Pastoral Education (CPE)

CPE Program Leadership

Barry K. Surratt, MAGTS, BCC, CPESC, CMCLC

Program Director CPE

CPE Supervisor Educator Coach and Training Supervisor
Certified Master Christian Life Coach

e Provides leadership for the Clinical Pastoral Education program and serves as faculty for
CPE and Supervisory Educator-Coach training. Responsible for instruction, supervision,
mentoring, and evaluation of students assigned to his educational oversight. Participates
in student assessment, faculty collaboration, curriculum delivery, and ministry formation.

Academic Support Staff

Ann Marie Forrest
Administrative Teaching Assistant

e Provides admissions file coordination, application document collection and verification,
academic records support, grading assistance under faculty supervision, student services

16
V071826 © 2024-Present: Christian Chaplains & Coaching, Inc. All Rights Reserved. This material is proprietary and
confidential. Unauthorized reproduction, distribution, or adaptation is prohibited.



support, and administrative coordination for academic programs. Assists with maintaining
student records and ensuring required admissions and academic documents are received
and processed

Virginia Kirkland
Executive Assistant and Bookkeeper

e Provides admissions document processing, student records support, financial
administration, and institutional administrative support. Assists with application
processing, records management, and operational support for The Chaplains Academy.

Admissions Standards and Policies

The Chaplains Academy admits students who demonstrate a commitment to the Christian faith,
a clear sense of ministry calling, and the capacity to complete academic and ministry training
requirements.

All applicants must complete the application process and submit any required documentation
prior to acceptance. Admission decisions are made by the appropriate academic leadership
based on the applicant’s readiness for the selected program of study.

Program-specific admission requirements may include prior ministry experience, educational
background, and/or professional certification, particularly for advanced programs such as the
Doctor of Ministry (DMin) and Clinical Pastoral Education (CPE).

Applicants must agree to abide by all policies, procedures, and expectations outlined in this
Academic Catalog and Student Handbook.

The Chaplains Academy reserves the right to grant or deny admission based on its evaluation of
the applicant’s qualifications and alignment with the institution’s mission and programs.

Non-Discrimination Policy

The Chaplains Academy of Christian Chaplains & Coaching does not discriminate on the basis of
race, color, national origin, or other legally protected characteristics in the administration of its
educational programs, admissions, or institutional policies.

As a Christian religious institution, The Chaplains Academy operates in accordance with its
Statement of Faith and Biblical convictions.
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Tuition and Fees

The Chaplain's Academy is committed to transparency regarding all program costs. Tuition and
fees vary by program and are communicated to students prior to enroliment. These may include
program tuition, application or enrollment fees (if applicable), and required course materials or
resource subscriptions.

All current tuition rates and associated fees are provided through official program materials,
enrollment agreements, or direct institutional communication prior to the start of each program.

The Chaplain's Academy does not assess hidden fees. Students are responsible only for those
costs clearly communicated in advance.

Course Catalog

The Chaplains Academy offers a range of Christ-centered, academically rigorous programs
designed to prepare students for excellence in ministry as chaplains, pastoral caregivers, and
Christian life coaches.

Each program blends theological instruction, spiritual formation, and supervised practical
experience, all rooted in a biblical worldview.

Primary Courses - Programs
o Doctor of Ministry (DMin) in Pastoral Supervision
o Clinical Pastoral Education CPE Levels 1-4
o Supervisory Educator-Coach CPE SCC Levels 5-8
o Certified Christian Life Coaching Levels 1-4

« Specialized Certificate Courses in Basics of Chaplaincy, Christian Grief Care, Biblical
Victim Care, Prison & Jail Ministry, and other ministry-focused areas.

General Course Requirements

While each program has unique requirements, all students are expected to:

« Participate consistently in scheduled classes (online via Microsoft Teams/Zoom or in
person, as assigned)

o Complete all assigned readings, written work, projects, and reflections on time

o Engage actively in class discussions, peer learning, supervision, and coaching feedback
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« Demonstrate measurable growth in pastoral identity, theological reflection, and ministry
skills

 Fulfill all required practicum, clinical, or coaching hours specific to their program

e Maintain satisfactory academic standing and comply with the Code of Conduct of
Christian Chaplains & Coaching

o Complete required evaluations and assessments for each course or program

Program Descriptions and Requirements

Doctorate in Ministry (DMin) in Pastoral Supervision

The Doctor of Ministry (DMin) in Pastoral Supervision is a professional doctoral degree designed
to prepare experienced chaplains, supervisors, coaches, pastors, and ministry leaders for
advanced leadership in pastoral supervision, spiritual formation, education, and ministry
practice.

The DMin degree consists of successful completion of the Certified Christian Life Coaching
(CCLC) curriculum, the Supervisory Educator-Coach (SCC) curriculum, and a culminating DMin
Final Project. Students may complete CCLC and SCC as stand-alone certification programs or
may complete them as part of the DMin degree pathway.

Total hours to complete 1780 - 40 Credits

Admission Requirements:

o Master's degree in Divinity, Ministry, Theology, or a related field from an approved
institution.
« Chaplain certification (or equivalent ministry experience as determined by The Chaplains

Academy).
o Successful completion of four units of Clinical Pastoral Education (CPE)
« Board certification (or equivalent ministry experience, as determined by The Chaplains

Academy)
o Completed application and required supporting documentation.
« Admission approval by the Director of The Chaplains Academy.

Program Requirements

e Certified Christian Life Coaching (CCLC) Levels 1-4
e Supervisory Educator-Coach (SCC) Levels 5-8
e DMin Final Project

The Doctor of Ministry (DMin) in Pastoral Supervision integrates two core program components
offered by The Chaplains Academy:
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o Certified Christian Life Coaching (CCLC) Levels 1-4
e C(linical Pastoral Education (CPE) Supervisory Educator-Coach (SCC) Levels 5-8

These components are completed concurrently as part of the DMin degree pathway.

Program Credit Distribution

e CCLC -4 credits

e SCC-32credits

e DMin Final Project - 4 credits
Total: 40 credits

DMin Credit Structure and Progression

e Level 1: CCLC1 (1) +SCC5 (8) =9 credits

e Level 2: CCLC2(1)+SCC6 (8) =9 credits

e Level 3: CCLC3(1)+SCC7(8) =09 credits

e Level4: CCLC4 (1) + SCC 8 (8) =9 credits

e Culminating Integrative Capstone: DMin Final Project (4) = 4 credits
Total Program Credits: 40

Program Completion Requirements

To successfully complete the Doctor of Ministry (DMin) in Pastoral Supervision, students must:

e Complete all required coursework, including CCLC Levels 1-4 and SCC Levels 5-8

e Successfully complete the DMin Final Project

e Maintain satisfactory academic progress throughout the program

e Demonstrate integration of supervisory theory, theological reflection, and ministry
practice

DMIN Final Project

The DMin Final Project serves as the capstone requirement for the degree and provides the
candidate an opportunity to synthesize supervisory theory, leadership development, spiritual
formation, educational methodology, and ministry practice into a practical model applicable to
the candidate's ministry setting.

e A project based report to synthesize the candidate’s theory of supervision into direct
application to their specific supervisory setting and practice

e Written document of 60 to 80 pages

e Sections required for this project include:
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o Foundations of Supervision
(CPE SCC Level 5)
= Supervision Theory and Human Development
» Spiritual Formation and Discipleship of Supervisor
= Evangelical Theological Integration
» Holistic Self-Care for Supervisor
o Educational and Methodology in Supervision
(CPE SCC Level 6)
» Adult Learning Theory in Supervision
» Coaching Methodology and Skill Development
» Educational Leadership: Building Learning Communities in Supervision
» Learning Syles and Supervisory Adaptability
o Leadership & Relational Development
(CPE SCC Level 7)
= Christian Ethical Decision Making in Supervision
» Leadership Development and Supervision
» Conflict Resolution and Difficult Conversations
= Group Supervision Dynamics
o Advanced Supervision, Systems Integration and Supervisory Identity
(CPE SCC Level 8)
= Advanced Supervision Theory and Practice
= Systems Thinking and Group Supervision
» Evaluation and Feedback in Supervision
» Integration of Supervision Competencies and Ministry Identity
o Applied theory to Practical Ministry Setting (DMin Final Project)

» The DMin Final Project builds upon and integrates written work and
competencies developed throughout CPE Supervisory Educator-Coach (SCC)
Levels 5-8.

CPE Clinical Pastoral Education, Four Courses: Levels 1-4

A Christ-centered, experiential training model using the action-reflection method to integrate
theology and pastoral practice in supervised ministry settings. Our CPE program is approved by
BCCI APC for possible certification for any CPE units earned after January 1, 2024.
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Admission Requirements

Applicants to Clinical Pastoral Education (CPE) Levels 1-4 must demonstrate readiness for
ministry training and the ability to engage in supervised pastoral care.

Admission requirements include:

e A demonstrated commitment to the Christian faith and ministry

e A high school diploma or equivalent; undergraduate or ministry experience preferred
e Completed application and required supporting documentation

e Approval by the CPE Program Director

Per Unit Requirements (450 Hours):
« 150 hours didactic instruction .
o 300 hours supervised internship at an approved clinical site.
« Assignments: verbatims/case studies, written reflections, peer feedback.

o All 29 BCCl competencies and NAE-EBCC 5 Evangelical Pastoral Distinctives are
intentionally taught, integrated, and assessed throughout CPE units (Levels 1-4), with
progressive development aligned with Blooms Taxonomy.

Assignments:
Minimum of 6 verbatim case studies per unit.

Weekly reflection journals integrating theology and ministry encounters.

Mid-unit and final evaluations (student self-evaluation and supervisor evaluation).
Essays reflecting students appropriate level understanding of learning outcomes.
Quizzes

Supervision:
Minimum of six one-on-one life coaching and supervision sessions with a CPE Supervisor
Educator-Coach.

Participation in group supervision and peer feedback.

Competency Development and Level Focus:
« Level 1: Foundations of Client-Centered Chaplaincy

o Level 2: Developing Competence in Pastoral Care
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o Level 3: Leadership and Advanced Pastoral Practices
o Level 4: Professional Chaplaincy Integration and BCC Preparation

Transfer Policy:
Up to one unit accepted from other CPE programs with documentation.

CPE Internship Requirements - Clinical Site

This section outlines the expectations, resources, and accountability structures for CPE
students engaged in pastoral care ministry. Internships are a sacred, formative space where
students apply classroom learning in real-life ministry contexts while receiving supervision,
evaluation, and encouragement.

Key Documents and Requirements

Learning Contract (SMARTER Goals):

Students must develop personalized goals that are Specific, Measurable, Achievable,
Relevant, Time-bound, Exciting, and Risky at the start of the unit. These goals serve as a living
document and will be reviewed at mid-course and final evaluations to track personal, spiritual,
and professional growth.

Verbatim:

Each student creates and presents 6 case study verbatims, with weekly presentations and class
discussion. Verbatims document actual ministry encounters following a template we provide.
Each verbatim must include:

o Context of the visit.

o Dialogue (word-for-word as remembered).
« Emotional and spiritual dynamics.

o Theological reflections.

o Ministry interventions.

o Feedback received in supervision.

Verbatim Reflection:
Completed after the group presentation to reflect on peer and supervisor feedback, noting
insights gained, alternative ministry approaches, and personal areas for growth.

Weekly Reflection & Journal Format:
Students record emotional responses, ministry challenges, significant pastoral moments, and
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personal/spiritual insights each week. Students reflect on the personal assessment appropriate
to their unit. These serve as a tool for self-awareness, spiritual formation, and integration of
learning outcomes.

Mid-Course Evaluation:
Used by both student and supervisor to assess progress, review SMARTER goals, and adjust
learning objectives midway through the unit.

Final Evaluation:

A cumulative assessment of the student’s development across all CPE learning outcomes and
CCC competencies. This is completed jointly by the student and supervisor. The final evaluation
represents half the grade, and supervisor has the final say in its creation.

Program Completion Requirements

To successfully complete a unit of Clinical Pastoral Education (CPE), students must:
e Complete all required instructional and clinical hours
e Successfully complete all written assignments, including verbatims, reflections, and
evaluations
e Participate in individual and group supervision
e Demonstrate competency in required pastoral care and ministry outcomes
e Complete mid-unit and final evaluations
e Maintain satisfactory academic progress and professional conduct

Clinical Hours Log - Sample Activities:
Students track eligible clinical activities, including but not limited to:

o Patient or client visits and pastoral conversations.
o Family meetings and care conferences.

« Interdisciplinary team rounds.

o Charting pastoral documentation.

e On-call ministry and crisis intervention.

e Individual supervision and group supervision.

e Grief care

o Spiritual and pastoral care encounters
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Clinical Hours:
The official log of hours, submitted weekly to CCC so that the minimum 300 hours of internship
can be verified. The students are required to have their onsite coordinator verify these hours.

Consent to Transcript Audio and Video Recording:

Students understand that class discussions and coaching & supervision meetings are recorded
in Teams. Transcripts are used to create meeting summaries and coaching follow up as
appropriate.

Evaluation Tools

Internship Coordinator Assessment Form:
Submitted by the student’s on-site supervisor to assess ministry performance, professionalism,
growth, and to verify clinical hours.

Student Self-Evaluation (Final Week):
Reflective tool where the student evaluates their growth, identifies ongoing challenges, and
articulates how CPE principles have shaped their ministry.

Additional Training Aids

Spiritual Assessment Tools:
CCC-approved models such as FICA, HOPE, FACT, SPIRIT, RUN-IN-ON-A-PRAYER, Fitchett's 7x7,
and others are introduced and practiced, with guided prompts for use in clinical encounters.

Case Study-Verbatim Template:
A comprehensive CCC format for documenting and reflecting on pastoral encounters.

Pastoral Note and Charting Sample:

Examples of professional clinical documentation that balance pastoral language with clarity for
interdisciplinary team communication.

Expectations

Students are expected to:

« Maintain strict confidentiality in all case studies, verbatims, and shared supervision
materials.

o Submit all assignments on time via Populi or Microsoft Teams, always due by Sunday
midnight for each week.

o Attend all individual and group supervisory meetings fully prepared.

« Practice respectful collaboration with peers, staff, patients, and family members.
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« Participate actively in class and group discussions. No quiet “I'll just listen” is allowed.

« Be transparent, coachable, able to receive and reflective on constructive criticism and
their own theological and emotional responses.

« Demonstrate ongoing growth in pastoral presence, spiritual discernment, theological
reflection, and professional identity.

o Abide by CCC policies and code of conduct.

Students are encouraged to approach their internship as a sacred calling and an opportunity for
deep personal transformation.
CPE Supervisory Educator-Coach Candidate (SCC)Four Courses: Levels 5-8

The CPE Supervisory Educator-Coach Candidate (SCC) program may be completed as a stand-
alone certification program or as a required component of the Doctor of Ministry (DMin) in
Pastoral Supervision degree program.

Prepares experienced chaplains to teach, mentor, and coach in the 29 BCCI Competencies and
NAE-EBCC 5 Evangelical Pastoral Distinctives to CPE students and other ministry leaders.

Admission Requirements:

CPE SCC training builds upon foundational coaching competencies. Students who have not
completed Certified Christian Life Coaching (CCLC) Levels 1-4 are required to complete CCLC
concurrently while enrolled in SCC.

o Completion of at least 4 CPE units.
« Chaplain certification BCC', or CCC? of BECC>.

e Master's degree in Divinity, Ministry, Theology, or a related field from an approved
institution (MDiv or higher preferred).

Per Unit Requirements: (400 Hours)
e 190 hours of didactic instruction.

e 170 hours teaching practicum.

' BCC is Board Certified Chaplain, a credential offered by several organizations including, but not limited to
BCCI/APC, NAE Chaplains Commission, National Association of Veterans Affairs Chaplains, ACCC, SCA, CPEI.
2 CCCis Certified Clinical Chaplain, a credential offered by The National Association of Evangelicals Chaplain
Commission. They offer BCC and several other credentials as well.
3 BECC is Board Endorsed Clinical Chaplain, a credential offered by The Association of Certified Christian Chaplains.
They also offer BCC.
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e 40 hours coaching practicum.

Students in SCC Levels 5-8 complete structured one-on-one coaching sessions with
assigned CCLC students (Levels 1-4), appropriate to their level of training. These sessions
develop competencies in mentoring, feedback, evaluation, and supervision within real
ministry training contexts.

o Administration and interpretation of assessments (DISC for Christians, Core Values,
Spiritual Gifts, StrengthsFinder 2.0, Leadership Styles).

o Leadership formation training using a coaching model and mindset. Coaching is in our
DNA.

Program Completion Requirements
To successfully complete the CPE Supervisory Educator-Coach (SCC) program, students must:

e Complete all required instructional, teaching practicum, and coaching practicum hours for
each level

e Successfully demonstrate competency in supervision, leadership, coaching, and ministry
formation

e Complete all required assignments, evaluations, and supervisory assessments

e Participate fully in individual and group supervision

e Maintain satisfactory academic progress and professional conduct throughout the
program

Level Focus:
o Level 5: Foundations of Supervision

« Level 6: Educational and Methodology in Supervision
o Level 7: Leadership and Relational Development in Supervision
o Level 8: Advanced Supervision, Systems, and Integration

Credit Hours: 8 per course | 32 Total

Certified Christian Life Coaching (CCLC) Levels 1-4

The Certified Christian Life Coaching (CCLC) program may be completed as a stand-alone
certification program or as a required component of the Supervisor Educator Coach Program
and Doctor of Ministry (DMin) in Pastoral Supervision professional doctorate degree program.
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Equips Christian leaders to provide biblically grounded, Christ-centered coaching to foster
personal, professional, and spiritual growth. Recognized by Hope for the Heart and the
International Christian Coaching Institute.

Admission Requirements:
e Demonstrate a commitment to the Christian faith and personal spiritual growth

e Possess the ability to engage in academic and reflective learning

e Complete the application process and submit any required documentation
e Be approved for admission by The Chaplains Academy

Structure:
« Four sequential 12-week courses (40 hours each - 160 in total)

e 1 credit hour per course | 4 total

Level Overview:
e CCLC 1: Introduction to Christian Coaching + DISC Assessment

e CCLC 2: Spiritual Gifts + StrengthsFinder 2.0
e CCLC 3: Core Values + Team Building
o CCLC 4: Leadership Styles + Lead Like Jesus model

Program Completion Requirements:
o Complete all required coursework for CCLC Levels 1-4 t

e Successfully complete all assignments, assessments, and coaching activities
o Demonstrate competency in Christian life coaching principles and practice
« Participate actively in class discussions, peer coaching, and feedback processes

e Maintain satisfactory academic progress and professional conduct throughout the
program

Program Outcome:

Upon successful completion of CCLC Levels 1-4, students are credentialed as Master Life
Coaches, demonstrating competency in Christian life coaching principles, personal development,
and ministry application.
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Special Recognition

Graduates of SCC or DMin programs receive the Certified Master Christian Life Coach
designation in partnership with the International Christian Coaching Institute ICCI. Discounts are
available from ICCI. Any graduate who may be considered for our teaching team must receive
this credential to teach for us. Graduation of the program does not guarantee employment with
CCC.

Specialized Certificates

The Chaplains Academy offers specialized certificate programs designed to provide practical
ministry training and continuing education in specific areas of service. These programs are
focused on ministry training.

These programs award Continuing Education Units (CEUs) and do not confer academic credit
toward degree programs.

Examples (Additional programs may be added):
« Biblical Victim Care - 12 weeks, 36 CEU hours

« Grief Care - Ministry to individuals and families in grief; 8 weeks, 25 CEU hours

e Prison and Jail Ministry - Foundational training for correctional ministry; 8 weeks, 25
CEU hours

« Crisis Incident Stress Management (CISM) - Crisis response skills; 3 Day Intensive, 27
CEU hours

Core Components for the Learning Environment of The Chaplains Academy
The Chaplains Academy is committed to:

o Christ-centered instruction rooted in Scripture

e Alearning community grounded in prayer, presence, and partnership

o Real-world ministry in diverse contexts

« Reflection and integration through supervision and coaching

« Formation in Christlike character, servant leadership, and emotional maturity

Learning is achieved through:
e Synchronous and Asynchronous opportunities

o Weekly Team-based courses and supervision
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« Personal journaling and theological integration
o Peer and mentor feedback
o Documented clinical, coaching, or ministry fieldwork

Expectation:

Every student enters with the understanding that they will be formed, challenged, and
transformed by the Holy Spirit for greater ministry effectiveness.

The Chaplains Academy - Academic Program Overview & Requirements

Program Description Prerequisites Requirements per Credit Hours |Focus Areas
Level/Unit
Clinical Pastoral Client-centered, Application review and 150 hrs. didactic + 300 hrs. |6 per unit (24  |L1: Foundations of
Education (CPE) experiential training injadmission interview, high |supervised ministry; total) Client Centered
pastoral care froma |school diploma or verbatims, reflections, peer Chaplaincy; L2:

Levels 1-4 Christian worldview. |equivalent, and review; weekly 1:1 coaching. Developing
demonstrated ministry Competence in
experience Pastoral Care L3:

Leadership and
Advanced Pastoral
Practices L4:
Professional
Chaplaincy
Integration and BCC

CPE Supervisor Prepares experienced (Completion of at least4  |190 hrs. didactic, 170 hrs. |8 per unit(32  |L5: Foundations of
Educator-Coach chaplains to teach, CPE units, chaplain teaching practicum, 40 hrs. [total) Supervision L6:
Candidate (SCC) mentor, and coach. |certification (BCC', CCC?, or |coaching practicum; Educational &
BECC3), and a Master’s assessments; (DISC, Spiritual Methodology L7:
Levels 5-8 degree in Divinity, Ministry, |Gifts, Core Values, Strengths Leadership and
Theology, or a related field |Finder, Leadership Styles) Relational
Development L8:
Advanced
Supervision,
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Systems, &
Integration

Certified Christian Life [Biblically grounded life[High school diploma or 40 hrs./level (160 total). L1: |1 per unit (4 Biblical coaching,

Coaching (CCLC) 1-4 coaching skills equivalent and abilityto  |Intro + DISC; L2: Gifts + total) leadership, ministry
recognized by Hope |engage in academicand  [StrengthsFinder; L3: Values application.
for the Heart & ICCI.  [reflective learning + Team Building; L4:

Leadership + Lead Like
esus.

Doctorate in Ministry - [Professional doctoral |Master's degree in Divinity, [Integrated completion of |40 Total Credits |Pastoral Supervision,

Pastoral Supervision degree integrating Theology, or Christian CCLC Levels 1-4 and CPE Coaching
(DMin) pastoral supervision, |Ministry. Completion SCC |Supervisory Educator-Coach

coaching, leadership, |and CCLC (SCC) Levels 5-8, culminating

and ministry in a DMin Final Project (16-

application. week capstone). The

program includes a total of
40 credit hours across all

components.
Specialized Certificates [Specialized focused |\Varies by program; short- |12-25 hrs.; applied CEUs vary Biblical Victim Care,
ministry training. term training with applied |assignments + final project. Grief Care, Prison
assignments and practical Ministry, Basics of
ministry application Chaplaincy.

Conduct and Policies

Christian Chaplains & Coaching (CCC) is committed to excellence in spiritual care education and
to fostering a professional, respectful, and accountable learning environment. This Code of
Conduct and policy statements are designed to ensure clarity, fairness, and alignment with our
mission to equip Christ-centered leaders for effective ministry. All students are responsible for
understanding and adhering to these policies throughout their program of study.

Code of Conduct — Chaplains Academy

This “Code of Conduct” is designed to make clear expectations to our students, staff, and
members for life, conduct, and engaging in pastoral care ministry. The purpose is to set out
guidelines for a safe, effective, and compassionate care that promotes the health and wellbeing
of those being cared for and to have a healthy and growing Christian ministry of service.

This code shall serve as a guide to making good decisions and exhibiting professional behavior,
accountability, and submission to authority over you.

General Conduct

e Promote and safeguard the best interests of the people you serve.
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« Be proactive and engaged in participating with and communicating with supervisors,
teachers, and staff of Christian Chaplains & Coaching as well as other students and onsite
managers in the facility(s) where you serve. This is a collaboration and partnership for
your personal growth, and you are not just a number on a page. Participate!
Communicate! Respond!

o Treat all people, including fellow students, teachers, and those under your care, with
dignity and respect, regardless of their beliefs or worldview.

o Create a safe and respectful environment for all students.

« Respect the rights of all people, organizations, and faith groups to hold their own values,
traditions, beliefs, and practices while recognizing that our program holds an Evangelical
Christian Worldview.

o We will work to understand our own embedded beliefs and remain neutral regarding
political, cultural, or religious views.

« Act with integrity, sensitivity, and understanding.

o Practice the ministry of presence in loving and understanding ways. Be an instrument of
peace, even with people you disagree with.

o Use language and words that demonstrate empathy and bring peace rather than division.
Avoid incendiary language. Be a peacemaker.

« Develop and continue to grow in the skills and knowledge necessary to engage in an
increasingly effective pastoral care ministry.

« Ensure that you are fit to practice in spiritual and pastoral care and chaplaincy, always
safeguarding those under your care by paying attention to your state of mind, your
spiritual walk, and your health.

« Always Uphold the reputation of Christian Chaplains & Coaching - Chaplains Academy,
exhibiting high standards of ethical behavior in every area of your life.

« Do not attempt to counsel or coach someone in a situation where you are not qualified.
Seek out assistance from qualified counselors or coaches to whom you may
refer. Networking is key to success in ministry.

e Recognize, respect, and submit to the leadership of Christian Chaplains & Coaching -
Chaplains Academy as having authority over your educational journey.

o Comply with this Code of Conduct at all times.
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Evangelical Christian Worldview

Do not proselytize. That is, never force your belief, faith, or political views on others
uninvited. Just listen, listen, love, love. Work to understand what the other person
believes, without judgment or correction.

Be aware that we hold to a Christian Statement of Faith as shown in the link here,
Christian Chaplains & Coaching Statement of Faith. Students are not required to hold
the same beliefs as us. Students must be respectful of the beliefs of others.

Agree that our teaching and curriculum will be taught from an Evangelical* Christian
Worldview, while not requiring others to adopt our beliefs. Be respectful of different
beliefs.

For Evangelical Christian students, learn to care for others in such a way that the Gospel
of Jesus Christ is never pushed upon them, but rather, the light of Christ is visible in the
way you live. Always gentle, humble, caring. A man or woman of peace.

We teach that care for others depends on God working through you.

You concentrate on the work of serving others with God's love and let God take care of
their future.

*"Evangelical” is defined as: Bible believing, gospel proclaiming, Christ only for salvation, in full
agreement with our statement of faith.

Personal and Professional Boundaries

Never display sexualized behavior toward a person under your care.
Be careful of your use of touch to assure that your actions are never misunderstood.

Do not use illegal drugs, or abuse legally prescribed ones, at any time for any reason,
ever.

Do not abuse alcohol. We prefer abstinence from alcohol but leave this up to you,
provided you never drink to excess.

Be able to pass periodic background checks.

Recognize the limits of your expertise in any area and seek assistance from other
professionals who may help you in a situation beyond your training or ability. Be ready to
refer relationships as may be needed.

Never manipulate, exploit, or intimidate anyone as this may cause stress or harm.
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Never bully, show anger, or be abusive (verbally or physically) at any time.

Be serious about your own self-care. Get help with burnout, compassion fatigue, and
being overly busy. Deal with your anxiety and fear. Practice spiritual disciplines. Get rest.

Confidentiality

Respect the right of every individual to safeguard their personal information and limit its
disclosure. Never gossip! Do not allow your team or members to engage in gossip.

Be sure to communicate your commitment to confidentiality to every person who comes
under your care.

Treat every communication and everything you know about a person as confidential.
Safeguard against breaches of confidentiality.

Treat every classroom group discussion and verbatim - case studies as confidential. Do
not share information outside of class without permission.

All curriculum, course work, documents, lectures, and materials related to your course are
the copyrighted property of Christian Chaplains & Coaching. These must be treated as
confidential and shall not be shared, duplicated, or re-produced in any way without
written authorization to do so.

Understand the legal requirements of your state or other jurisdiction regarding pastoral
confidentiality and possible requirements for mandatory reporting.

Ministry in a clinical setting must always comply with HIPPA regulations. Be sure you are
familiar with them if you serve in such a setting.

You are required to keep conversations in strict confidence. However, you must abide by
the requirements of mandatory reporting as defined by the legal jurisdiction in which you
serve or reside. You must ensure that confidential information is never shared with any
party unless there is clear justification for doing so, which may include:

o Thevalid consent of the individual.

o Where you are aware of the potential for serious harm to self or others.
o The prevention, detection, or prosecution of a serious crime.

o When required by law or by order of a court of appropriate jurisdiction.

Commitment to the Hard Work of Study

Always strive for excellence in your course work.
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o Engage with and participate in group discussion. Contribute to the conversation.
e Be coachable and willing to receive instruction and correction.

e Submit your work and assignments on time.

POLICY 101 Academic Progress

Students must maintain satisfactory academic progress in order to remain enrolled and in good
standing. Satisfactory progress is defined as:

e Timely submission of all assighments and required documentation.

e Consistent participation in scheduled classes (synchronous and asynchronous).

e Active engagement in required clinical, practicum, or coaching hours.

e Demonstrated growth in ministry competencies, theological reflection, and pastoral
identity.

Students who fall behind will be contacted by their supervisor or instructor. A written Academic
Improvement Plan may be implemented, and the student may be placed on academic
probation. Failure to meet the terms of probation may result in dismissal from the program.

Satisfactory academic progress also includes successful completion of all course requirements
as determined by course instructors and supervisors. Students must meet all academic, clinical,
and competency-based expectations defined within each course or program.

POLICY 102 Academic Integrity
Christian Chaplains & Coaching - Chaplains Academy

Purpose

The mission of our academy is to train Christians for effective relational ministry of spiritual and
pastoral care through excellent continuing education, certification courses, Clinical Pastoral
Education, and Christian Higher Education.

In keeping with this mission, we intend to form Christ-centered leaders through rigorous
academic study, spiritual formation, and practical ministry training. Academic integrity is
foundational to this mission. As followers of Jesus, we are called to truthfulness, honesty, and
stewardship of the gifts God has entrusted to us. This policy affirms our commitment to uphold
these values in all academic work.

Principles of Academic Integrity
All members of the academy community—students, faculty, and staff—are expected to:

35

V071826 © 2024-Present: Christian Chaplains & Coaching, Inc. All Rights Reserved. This material is proprietary and
confidential. Unauthorized reproduction, distribution, or adaptation is prohibited.



Honor Truthfulness: Represent one’s own work honestly without falsification,
misrepresentation, or plagiarism.

Respect Intellectual Property: Give proper credit for ideas, words, or creative work that belong
to others.

Promote Fairness: Complete all academic work in accordance with the stated instructions and
expectations.

Model Christlike Character: Reflect biblical ethics in all scholarly and ministerial endeavors.

Forms of Academic Misconduct
Academic misconduct includes, but is not limited to:

Plagiarism

Presenting another person’s words, ideas, or work—whether from a published source, another
student, or an Al tool—as one’s own without proper citation.

Unauthorized Use of Al Tools

Submitting work that is wholly or substantially generated by Al (e.g., ChatGPT, other large
language models) rather than by the student’s own effort, except as explicitly permitted in the
seminary’s Al and Academic Integrity Policy.

Cheating

Using unauthorized notes, materials, or devices during examinations or assighments.
Receiving or giving unauthorized assistance on graded work.

Fabrication or Falsification

Inventing data, sources, or quotes.

Misrepresenting academic records, ministry experience, or credentials.

Multiple Submissions

Submitting the same work for credit in more than one course without prior written approval
from all instructors involved.

Process for Addressing Violations

Initial Review: When misconduct is suspected, the instructor will gather evidence and meet
with the student to discuss concerns.

36
V071826 © 2024-Present: Christian Chaplains & Coaching, Inc. All Rights Reserved. This material is proprietary and
confidential. Unauthorized reproduction, distribution, or adaptation is prohibited.



Report: If the concern is substantiated, the instructor will submit a written report to the
Academic Dean.

Determination: The Academy Director will review the case, consult with the instructor, and
determine the outcome.

Appeal: Students may appeal decisions according to the academy's Grievance Policy.

Possible Consequences Depending on the severity and frequency of the violation,
consequences may include:

A warning and opportunity to redo the assignment.
A failing grade on the assignment.

A failing grade for the course.

Academic probation, suspension, or dismissal.

Faculty Responsibilities
Faculty members are responsible for:

Clearly communicating expectations for academic integrity in syllabi.
Providing guidance on proper citation and research methods.
Modeling academic honesty in teaching, research, and ministry.

Commitment to Formation

Our academy views academic integrity not only as a standard of scholarship but as a matter of
discipleship. We believe integrity in learning reflects integrity in ministry. Every student is
encouraged to see these policies as part of their spiritual formation toward faithful service to
Christ.

POLICY 103 Artificial Intelligence AI Integrity

Purpose

This policy exists to preserve the integrity, authenticity, and spiritual formation goals of our
seminary’'s academic work. While emerging tools such as Artificial Intelligence (Al), including
ChatGPT and other language models, can be useful in the learning process, they must be used in
ways that uphold honesty, original thought, and the standards of our accrediting agency.

Principle of Original Work

All academic work submitted by students and all instructional material produced by faculty must
be the individual's own original work.
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Prohibited Use: It is not permissible to submit any paper, assighment, exam, sermon, or
project—whether in whole or in part—that has been written, composed, or generated by Al.

Ownership of Thought: The core ideas, structure, arguments, theological insights, and written
expression must originate from the person submitting the work.

Permitted Uses of Al

Al tools may be used only in ways that support the academic process without replacing original
thinking or authorship. Acceptable uses include:

Editing Assistance: Grammar checking, clarity improvement, and sentence restructuring.

Idea Enhancement: Brainstorming concepts, generating examples, or exploring alternative
perspectives to inspire the student's own work.

Language Support: Assisting non-native English speakers with phrasing while ensuring final
work is authored by the individual.

In all permitted uses, the final written product must be substantially the student’s or faculty
member’s own composition.

Disclosure Requirement

If Al tools are used in any capacity, students and faculty must briefly disclose the type of Al tool
used and the purpose of its use in a note at the end of the document (e.g., “Al was used for
grammar suggestions and clarity editing only.”).

Violations

Using Al to generate substantive portions of academic work, including but not limited to essays,
sermons, lesson plans, or research papers, constitutes academic misconduct. Violations will be
addressed according to the seminary’'s Academic Integrity Policy, which may include:

Receiving a failing grade for the assignment.
Disciplinary review by the Academic Dean.

Possible suspension or dismissal for repeated offenses.

POLICY 104 CPE Grading and Evaluation Process

CCC uses a Pass/Fail grading system, supported by detailed narrative evaluations from faculty
and supervisors. The evaluation process considers:

Class participation and engagement - contribution to discussions, group activities, and peer
learning.
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Quality of verbatims and case studies - depth of theological reflection, pastoral insight, and
self-awareness.

Completion of clinical/practicum hours - documented and verified by supervisors.

Mid-course and final evaluations - addressing competency development, pastoral identity,
and professional growth.

Narrative evaluations are designed to provide formative feedback and guide ongoing personal
and professional development.

Assessments and Evaluations-105
Each course or program includes:

Weekly self-reflections and journals to integrate learning and spiritual formation.

Mid-course evaluations completed by both student and supervisor, identifying strengths and
areas for growth.

Final evaluations summarizing progress toward competencies and readiness for next steps.
Evaluations address:

Spiritual and emotional formation

Theological depth and integration

Relational and communication skills

Ethical and professional standards

Awarding of Certificates

Certificates are granted upon successful completion of all required program components,
including:

Attendance and active participation in all required sessions.

Submission of written assignments, theological reflections, and peer evaluations.
Completion and documentation of all required clinical/practicum/coaching hours.
Supervisor and faculty approval of final evaluation.

All certificate records are securely maintained by the Registrar’'s Office.
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POLICY 105 Anti-Discrimination and Harassment

CCCis committed to a Christ-centered environment of dignity, respect, and love. Discrimination,
harassment, or abuse, whether verbal, physical, spiritual, or written; on the basis of race,
ethnicity, gender, age, disability, national origin, beliefs, or theological perspective will not be
tolerated.

Any concerns should be reported promptly to the Director of The Chaplains Academy. All reports
will be reviewed, investigated, and addressed according to biblical principles, CCC policy, and
applicable laws.

POLICY 106 Refund
Programs (CPE, SCC, DMin)

Non-Refundable Fees:
Application Fee: $25 (CPE/SCC and DMin only)

Library & Technology Fee: $375 (CPE/SCC and DMin only)
Background Check: $35 (as required)

Refundable Tuition (CPE/SCC and DMin):
Before classes begin: 100% refund

Week 1: 75% refund

Week 2: 50% refund

Weeks 3-4: 25% refund

After Week 4: No refund

Certification and Continuing Education Courses

100% refund if withdrawal occurs before the course start date.

No refund after the course has begun.

All refund requests must be submitted in writing to the Registrar’s Office.

POLICY 107 Complaints, Grievances, and Appeals

Students are encouraged to resolve concerns informally with their supervisor or instructor when
possible. If unresolved, a written complaint may be submitted to the Director of The Chaplains
Academy.
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The formal grievance process includes:
STEP 1: Written submission of the concern.

STEP 2: Review and investigation by CCC leadership.
STEP 3: Written response within 14 business days.
Decisions may be appealed in writing within 10 business days of receiving the decision.

POLICY 108 Confidentiality

Students are required to uphold strict confidentiality in all clinical, coaching, and classroom
settings.

o Case studies, verbatims, and shared ministry experiences must be de-identified unless
written consent is obtained.

« Confidentiality applies to all forms of communication, including online platforms and class
discussions.

« Breaches of confidentiality will result in disciplinary action, up to and including dismissal.

POLICY 109 Student Rights and Responsibilities

Rights:
A respectful, Christ-centered learning environment.

Clear expectations, instructions, and timely feedback.
Access to spiritual and academic support.
The right to hold ones own sincerely held beliefs - Embedded Theology

Responsibilities:
Integrity in all assignments and ministry practice.

Full participation in classroom and clinical experiences.
Professionalism and adherence to CCC's Code of Conduct.
Protection of confidentiality.

POLICY 110 Dismissal, Extension, and Leave of Absence

CCC reserves the right to dismiss a student for academic failure, ethical violations, or non-
participation.
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Students may request an extension or leave of absence for illness, family crisis, or other
extenuating circumstances. Requests must be made in writing to the Director of The Chaplains
Academy for review and approval.

POLICY 111 Training and Course Completion

A course is considered complete when the student has:

Attended and engaged in all required sessions.

Submitted all required assignments and evaluations.

Completed and documented all required practicum or clinical hours.
Incomplete work may delay certificate issuance or graduation.

Transcripts and Student Records
Official transcripts are maintained by the Registrar’s Office.

Requests for transcripts must be made in writing and may require a processing fee.

Student records are confidential and released only with written consent, except as required by
law.

POLICY 112 Financial Integrity

Truth in Lending and Fee Transparency

CCC is committed to full disclosure of all program fees, course costs, and payment schedules
prior to enrollment. No hidden costs are applied.

Financial Assistance
CCC does not participate in federal Title IV student aid programs. However, we offer:

Limited scholarships.

Installment payment options.

Ministry partner discounts (must meet eligibility requirements).
Details are available from the Registrar or Director upon request.

POLICY 113 Student Verification

To ensure academic integrity and compliance with accrediting bodies, CCC verifies student
identity through:

Secure login to Microsoft Teams for synchronous classes.
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Populi LMS authentication for assignments and grades.

o Official CCC email for all program-related communication.

POLICY 114 Annual Review

These policies are reviewed annually by CCC leadership to ensure they reflect our mission, meet
accrediting body standards, and address the evolving needs of our learning community.

POLICY 115 Internship Requirements

Some programs, such as Clinical Pastoral Education require practical experience internship with
supervised field experiences. Such internships will provide students with the opportunity to
integrate classroom learning with real-world ministry practice under the guidance of qualified
supervisors and mentors. Internship expectations will vary by program but share the same
commitment to professional excellence, ethical conduct, and Christ-centered service.

General Internship Expectations
Regardless of program, in any internship the student must:

Complete the minimum number of practicum hours required for their course level.
Serve in a CCC approved setting that aligns with program objectives.

Always uphold Christian ethical conduct, confidentiality, and professionalism.
Submit written assignments as outlined in specific internship requirements.
Receive regular supervision and participate in reflective practice.

Demonstrate growth in pastoral identity, ministry skills, and theological reflection.

Abide by site-specific policies, the CCC Code of Conduct, and the policies described in this
student handbook. .

POLICY 116 Proselytizing
Do Not Proselytize

As chaplains, pastors, and spiritual care providers who work in secular settings, we are
committed to honoring Christ in all that we do, serving people of every faith, background, and
belief with compassion, respect, and integrity. We never set aside the Gospel in our work; rather,
we take our cue from Scripture, remembering the call in 1 Peter 3:15 to “always be prepared to
give an answer to everyone who asks you to give the reason for the hope that you have, but do this
with gentleness and respect.”
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The emphasis here is "to anyone who asks you." We trust the Holy Spirit to open the door for
Gospel conversations, and when such opportunities arise through genuine invitation or inquiry,
we respond with clarity, humility, and grace. Our role is to provide spiritual care that honors the
dignity and autonomy of every person, without pressuring, coercing, or manipulating anyone
toward a particular decision, belief, political view, or cultural worldview.

We will not use our position to proselytize, recruit, or impose our faith, beliefs, or politics.
Instead, we seek to live and serve in such a way that Christ is honored, the Gospel is evident
primarily in our conduct, and God’s love is demonstrated through our words, actions, and
presence.

POLICY 117 Student Safeguarding and Welfare

Purpose

Christian Chaplains & Coaching - Chaplains Academy affirms the dignity, worth, and safety of
every student entrusted to our care. We recognize the history of student mistreatment in Clinical
Pastoral Education (CPE) and commit ourselves to fostering a Christ-centered culture of safety,
respect, and accountability. Our goal is to minimize the risk of harm and to ensure that all
students are honored, protected, and supported in their personal, academic, and spiritual
formation.

Commitments
To safeguard the welfare of every student, the Chaplains Academy commits to:

o Protection from Harm
No form of abuse, harassment, exploitation, or discrimination will be tolerated (see Policy
105).

o Safe Learning Environment
Supervisors, faculty, and staff are expected to honor student dignity, respect personal and
professional boundaries, and model Christlike care and professionalism in all settings.

o Redundant Safeguards & Oversight
Concerns may be reported to a supervisor, the Director of the Chaplains Academy, or
directly to CCC leadership. All reports will be reviewed promptly, investigated fairly, and
addressed according to biblical principles, CCC policy, and applicable laws (see Policy 107).

o Transparency & Accountability
All policies are reviewed annually by CCC leadership (see Policy 114). Student
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representatives and faculty are invited to provide feedback to ensure policies remain

effective and responsive to student needs.

o« Student Feedback

Students are encouraged to provide feedback through course evaluations, anonymous
surveys, mid-unit reviews, and end-of-program evaluations. This input informs ongoing

program development and quality improvement.

o Medical & Disability Accommodations

CCC provides reasonable accommodations for students with documented disabilities or
medical conditions in accordance with our commitment to fairness, accessibility, and

applicable laws.

« Confidentiality

Confidentiality in all clinical, coaching, and classroom settings must be maintained. Case

studies and verbatims must be de-identified unless written consent is given.

o Ethical Standards
All students and faculty are expected to uphold CCC's Code of Conduct, maintain

academic integrity, and reflect biblical and professional ethics in every aspect of their

work and ministry.

Grievances and Appeals

Students who believe their welfare or safety has been compromised are encouraged to pursue

resolution informally when possible, or through the formal grievance process. Appeals are

reviewed promptly, fairly, and with due process protections.

POLICY 118 Ethical Boundaries in Evangelism

Purpose

Christian Chaplains & Coaching (CCC) affirms its identity as a faith-based organization founded

in a Biblical Evangelical Christian worldview. This policy exists to clearly distinguish professional

chaplaincy practice from evangelism and to establish ethical boundaries for spiritual care
provided within CCC programs and supervised ministry settings.

Policy Statement

Chaplaincy is a ministry of presence, listening, and compassionate spiritual care. It is not a form

of evangelism.
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CCC does not require, encourage, or permit students, supervisors, or chaplains to evangelize,
proselytize, recruit, or impose religious beliefs in the course of chaplaincy education, clinical
training, or professional spiritual care.

All chaplaincy practice within CCC programs must be person-centered, non-coercive, consent-
based, and respectful of the dignity, autonomy, and beliefs of those served, regardless of
religious tradition, worldview, or lack of religious affiliation.

Practice Boundaries

1. Chaplains shall not initiate religious persuasion, conversion efforts, or faith-based
instruction during spiritual care encounters.

2. Faith-specific discussion, prayer, or religious intervention may occur only when explicitly
requested or clearly invited by the care recipient and must be offered with sensitivity to
context, power dynamics, and institutional policies.

3. Chaplains shall not use their position of authority, access, or influence to pressure,
manipulate, or coerce any individual toward a particular belief, decision, or worldview.

4, Spiritual care shall never be withheld, limited, or altered based on a person’s beliefs,
identity, or religious difference.

Accountability

All students, supervisors, faculty, and chaplains are required to adhere to this policy. Violations
may result in corrective supervision, disciplinary action, or program dismissal in accordance with
CCC policies and procedures.

This policy is enforced in conjunction with:
o Policy 105 - Anti-Discrimination and Harassment
o Policy 116 - Proselytizing (Do Not Proselytize)

e Policy 117 - Student Safeguarding and Welfare

Commitment

CCC affirms that our Evangelical Christian faith informs personal integrity and compassion, while
ethical chaplaincy practice requires respect for spiritual autonomy and professional boundaries.
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CCC is committed to forming chaplains who are both faithful Christians and ethical spiritual care
professionals.

Program and Course Resources

To support your academic, spiritual, and clinical journey, Christian Chaplains & Coaching (CCC)
provides a range of online tools, templates, and services to enhance learning, reflection, and
professional development. These resources are provided to help you succeed in your studies,
meet program requirements, and develop as a well-rounded pastoral and spiritual care
provider.

Library Access (Perlego and Additional Resources)

CCC provides all CPE, SCC, and DMin program students with full access to Perlego, a digital
library of over one million academic and professional books. Most required course texts are
included in this library.

Students are encouraged to use Perlego for:

« Theological research

« Pastoral care references

o Writing assignments and projects
o Spiritual formation studies

Access: Students receive login instructions during orientation. It is the student’s responsibility to
become familiar with the search features, download functions, and citation tools in

Perlego. Access to this resource is limited to actively enrolled students only. Inactive students
will not have access.

In addition, CCC provides access to the following online resources to support theological study
and spiritual growth:

o Open Access Digital Theological Library - A broad collection of academic and ministry-
related resources available for student research.

« Bible Gateway - An online passage lookup tool to easily search, compare, and read
scripture in multiple translations.

o Blue Letter Bible - Provides scripture research tools, commentaries, concordances, and
original language study aids for deeper biblical engagement.
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Microsoft Teams and Office 365

CCC provides all CPE, SCC, and DMin program students with a CCC student email account and
access to Microsoft Office 365, including Word, Excel, PowerPoint, Teams, and Outlook. This is
available only when enrolled as an active student. Inactive students will lose access to this
resource.

Microsoft Teams is CCC's primary platform for:
Class meetings (live online lectures and discussions)
« Supervision sessions (individual and group).
o Assignment submissions (via designated folders).
o Peer group reflections (breakout sessions and chat threads).
e Internal communications (direct messages and announcements).

Expectations:
o Check Teams at least once per day during your enrolled semester.

o Maintain professionalism in all communication—written or verbal.
e Ensure your name is displayed correctly on your Teams profile.
e Proper teams meeting etiquette includes:

« Paying attention.

» Dressing appropriately.

« No eating.

« Participate in a distraction free environment.

o Beontime or early for meetings.

o Betechnology ready and properly working.

Populi Learning Management System (LMS)

All coursework is managed through Populi, CCC's official Learning Management System.
Students receive unique login credentials upon enrollment.
Populi is used to:

o View course syllabi and schedules.
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Submit assighments and projects.

Track grades and attendance.

Communicate with instructors and staff.

View financial accounts and tuition statements.

Access academic progress reports.

Recommended Research & Writing Tools

CCC encourages students to use the following resources to strengthen their academic and
theological writing:

Note:

Grammarly (www.grammarly.com) - Enhances grammar, spelling, tone, and clarity.

Purdue Online Writing Lab (OWL) (owl.purdue.edu) - Offers style guides, citation help,
and writing tutorials.

Tyndale University Writing Tips (link) - Provides additional guidance for academic and
theological writing.

Students are expected to submit work that meets graduate-level writing standards—clear,

concise, theologically sound, and free from plagiarism.

Additional Tools and Resources

Templates

Essays

Verbatims (Case Studies)

Weekly Reflections

Self-Awareness and Verbatim Forms (case study templates)
Student Mid-Course Self Evaluation

Student End-Course Final Evaluation

Supervisor Evaluation Forms

Devotion & Prayer Schedule Templates

Peer Feedback Forms

Used to encourage constructive critique and mutual learning in group supervision.
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https://www.grammarly.com/?utm_source=chatgpt.com
https://owl.purdue.edu/?utm_source=chatgpt.com
https://www2.tyndale.ca/seminary/biblical-studies/home/produce?utm_source=chatgpt.com

Clinical Log Trackers

Spreadsheet and form tools for tracking clinical hours accurately. These are required for

final course completion and supervisor verification.

Helpful Links

Populi Knowledge Base - Populi Support for Students

Speedtest by Ookla - Test Internet Speed

Adobe Scan App for Android - Download Here

Adobe Scan App for Apple - Download Here

Adobe Acrobat Reader Free Version - Download Here

Grammarly - https://www.grammarly.com/

Tyndale University Writing Tips - Visit Here

Perlego Digital Library - https://www.perlego.com/

Open Access Digital Theological Library - https://libguides.thedtl.org/oadtl

Bible Gateway Passage Lookup - https://www.biblegateway.com/

Blue Letter Bible Scripture Research - https://www.blueletterbible.org/
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https://support.populiweb.com/hc/en-us/categories/203333527-For-Students?utm_source=chatgpt.com
https://www.speedtest.net/?utm_source=chatgpt.com
https://play.google.com/store/apps/details?id=com.adobe.scan.android&pli=1&utm_source=chatgpt.com
https://apps.apple.com/us/app/adobe-scan-pdf-ocr-scanner/id1199564834?utm_source=chatgpt.com
https://www.adobe.com/acrobat/pdf-reader.html?utm_source=chatgpt.com
https://www.grammarly.com/?utm_source=chatgpt.com
https://www2.tyndale.ca/seminary/biblical-studies/home/produce?utm_source=chatgpt.com
https://www.perlego.com/?utm_source=chatgpt.com
https://libguides.thedtl.org/oadtl?utm_source=chatgpt.com
https://www.biblegateway.com/?utm_source=chatgpt.com
https://www.blueletterbible.org/?utm_source=chatgpt.com

