Our commitment to sustainability

Casa Convalescencia holds the 2026 Biosphere Certification, which recognises the
building’s commitment to a sustainable and responsible management model.

The Biosphere certification recognises the commitment of companies in the tourism
sector to sustainability and is aligned with the 17 Sustainable Development Goals
(SDGs) of the United Nations. The certification was created by the Responsible Tourism
Institute (RTI), in collaboration with the United Nations Sustainable Development
Solutions Network (UN-SDSN). It is based on a methodology that has been applied to
companies and tourist destinations around the world for more than 25 years.

The Biosphere certification is renewed every year and involves a continuous process of
monitoring, evaluation and improvement. This means that our commitment to
sustainability is not limited to obtaining a certification, but involves regularly reviewing
our practices and progressively introducing new measures for improvement.

At Casa Convalesceéncia, we work to reduce the environmental impact of our activities
and move towards an increasingly sustainable management model. Our main initiatives
include:

e Monitoring and control of energy consumption.

e Specific devices to reduce water consumption.

¢ Measures to improve energy efficiency and reduce energy consumption.
e Use of energy from renewable sources.

e Garden management based on biodiversity protection and promotion.

e Cleaning plan for Casa Convalescéncia.

¢ Preventive maintenance plan for the building and its facilities.

o Information on our website about how to reach Casa Convalescéncia by public
transport.

e Spaces for bicycle parking, both inside and outside the building.

e Public water fountains throughout the building, allowing visitors to refill their own
reusable bottles and helping to reduce the use of plastic bottles.

e Separate waste collection, including plastic, organic waste and glass.
e Proper storage of waste and cleaning products.

e Responsible paper management through collaboration with a social inclusion
company, which collects paper for recycling and ensures its secure destruction.


https://www.biospheretourism.com/en/a-global-recognition-for-your-sustainable-commitment/83

Reduction of plastic use in our services. Water is currently offered only in glass
bottles.

Measures to reduce and progressively eliminate single-use packaging.

Advice for event organisers on more sustainable promotional materials, such as
reusable or cardboard lanyards, reusable cotton tote bags, recycled paper
notebooks and reusable aluminium bottles.

Use of reusable tableware and crockery at events with catering services.

Continuous training for the staff responsible for managing the spaces in
sustainability and good environmental and social practices.

Promotion of food waste reduction through our catering service, which offers
clients the possibility of taking leftover food with them in a picnic box.

Adaptation of our catering offer to different user needs, with vegetarian, vegan,
gluten-free options and others.

Accessibility and inclusion

At Casa Convalesceéncia, we work to ensure that our spaces are accessible and

inclusive for everyone. Our main accessibility measures include:

Two lifts providing access to all floors of the building.
Accessible toilets for people with reduced mobility.

An electric stair lift that provides access to the stage for people with reduced
mobility.

An assistive listening system with an induction loop, which helps people with
hearing disabilities follow events more easily.

Improvement goals for 2026

Our commitment to sustainability and accessibility is a continuous process. For this

reason, during 2026 we are working on different actions to continue improving our

facilities and services:

Improving sensory accessibility: although the building has an accessibility
certificate and provides tools to improve hearing accessibility, such as induction
loops available to visitors, during 2026 we are studying new measures to improve
visual sensory accessibility in our spaces.

Reducing carbon emissions: development of a phased plan to reduce carbon
emissions from the building’s energy facilities during the 2026-2030 period.



Energy efficiency: replacement of 100% of the building’s lighting with LED
technology by the end of 2026.

Measuring our carbon footprint: implementation of a system to record and
measure the carbon footprint of our activities, with updated and measurable data
for 2026.

New sustainability standards: beginning the sustainability certification process
for «Destinacié Barcelona Sostenible», with the aim of obtaining the certification
in 2027.



