
Name : __________________ Hotel : __________________
Phone : _________________ Department : _____________
Signature : _______________ Drop Off Location : ________

Date : ___________________

Item Quantity

Shirt (Laundered)

Shirt (Dry Cleaned) 

Polo Shirt 

Pants 

Sweater 

Jacket 

Tie 

Two-Piece Suit 

Blouse 

Skirt 

Dress 

Coat 

Laundry Bag

Others

redcapservices.smrtcleaner.com

(718) 482-7555

DRY CLEANING / LAUNDRY

Brand and Comment

Please note we exercise utmost care in processing articles entrusted to us and use such processes which, in our
opinion, are best suited to the nature and condition of each individual article. Nevertheless, we cannot assume
responsibility for inherent weaknesses of or defects in materials that are not readily apparent prior to processing.
This applies particularly, but not exclusively, to suedes, leathers, silks, satins, double-faced fabrics, vinyls,
polyurethanes, etc. Responsibility also is disclaimed for trimmings, buckles, beads, buttons, bells and sequins.

By sending your garments for service you agree to these terms. Please update credit card inforamtion in our website.

Service available Tuesday to Friday

Claim for loss or damage must be made within 24 hours after cleaning delivery and are limited up to 10 times
the cost of cleaning.

We are not responsible for any jewelry or other articles of value sent, items left in pockets or attached to garments.

All reasonable care will be taken in our cleaning processes, however we cannot be responsible for integrity of color
or ordinary wear and tear in cleaning that is not apparent at the time of receipt.

All prices are subject to increase for non standard items

Do not send leather, suede, fur or feather/puffer items.  Beaded and embroidered items are subject to upcharge


