
COMMON QUESTIONS 

How many people does each space hold?  

The maximum capacity for the Sanctuary is 275. 

The maximum capacity for the Community Room is 75. 

Is it possible to rent prior to 8:00 p.m. in the morning? 

Yes. We open as early as 7:00 a.m. The hourly rate will apply. 

Is it possible to rent hours after 10:00 p.m.? 

No. Use of the facilities must finish by 10:00 p.m. and the building must be vacated by 10:30 p.m. Guests 
must be out of the facility by 10:00 p.m. Clean-up and vendor tear-down and pickup must be completed 
by 10:30 p.m. 

May we drop off items prior to our rental time? 

No. All items must be brought in during the rented time. This includes items from outside vendors, e.g., 
photo booths, cake, flowers, DJ equipment, etc. For weddings or receptions, please allow at least two 
hours for decorating and vendor setup. You will not be allowed to enter the facility prior to your start 
time. 

May we leave items at the end of our event?  

No. All items must be removed at the end of your event. This includes, but is not limited to rented tables 
and chairs, catering dishes, lights, decorations, etc. HPC reserves the right to dispose of anything left in 
the facility.  

May we have the ceremony as well as the reception at the HPC? 

Yes. You may rent both the Sanctuary as well as the Community Room. 

What is available in the kitchen? 

➢ Full range/oven 
➢ Small microwave 
➢ Refrigerator and Freeze 
➢ Coffee urn and Coffee Maker  

Will anyone from HPC be on the premises during our rental time?  

Yes. A concierge will be on duty during your entire rental time which is already included in the rental fee. 
The concierge will greet vendors, assist with A/V setup, and manage facility needs. 

 

 

 

 

 



Are tables and chairs provided? 

Yes. HPC will provide tables and chairs.  Inventory includes: 

o 72” x 30” Rectangular Table – 23 
o 36” Square Table – 6 
o 36” Round Table – 3 
o 36” Round Bar Height Table – 3 
o Cloth Chairs - 160 

What is our responsibility for clean up at the end of an event?  

You are responsible for clearing tables, taking down and disposing of any decorations and removing all 
rented items, such as but not limited to linens, centerpieces, rented tables or chairs. The kitchen must be 
left in the same condition it was found. Leftover food and beverages must be removed from the facility.  

Is smoking allowed on the premises?  

Smoking, including from e-cigarettes, is not allowed inside the building and you must be at least 20 ft. 
beyond any entrance to smoke outside.  

Do you provide linens?  

No. Linens can be rented or purchased by the renter from an outside vendor. Table skirts with clips (size 
1.5-2in) may be used. Table skirts with adhesives are prohibited. Tables must be protected from heat 
using runners, placemats, etc. 

Does the person who reserves the facility need to be present during the event? 

The person who signed the rental agreement or the person listed on the agreement as the day-of-event 
contact person must be present and is the one responsible for the facility, guests, and vendors during the 
rented time. 

Can we show a video during our event? 

Yes. This service is already included in the price of the rental. Renter must provide own laptop or tablet 
device that is HDMI compatible. We provide the cord, but renter must bring any adaptors. Please visit 
with staff if you wish to test run your video or sound equipment. The concierge will assist with hooking 
up devices, but it is the renter’s responsibility to know how the device operates. Please do not attempt to 
hook up devices without assistance. 

Are candles allowed? 

No open-flamed or smoke devices including, but not limited to candles, fire pits, sparklers, candelabras, 
flambé, paper lanterns, smoke machines, etc. are allowed indoors. 

Electric (LED) candles may be used.  On the floors or wall ledges, candles must be in wooden, metal, or 
plastic holders. For safety reasons, glass holders are prohibited on the floors and wall ledges. 

Is alcohol permitted on premises? 

No, alcohol is not permitted to be served in the facility. 

 



What can we use for our wedding send-off? 

Prohibited items for both inside and outside include: Confetti, birdseed, rice, silly string, glitter, sequins, 
sparklers, etc. Artificial flower petals may be used indoors; real flower petals and bubbles may be used 
outdoors. Please ask if you are unsure about any items and make sure to let planners, vendors, and guests 
aware. 

Can we hang items from the walls or ceiling? 

No items may be hung from the ceiling. Decorations such as balloons (must be weighted). 

Prohibited items include any adhesive material, including Command hooks, nails, staples, screws, 
cellophane, etc. 

 


