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&DQ, X\HP\ RG$Z DG) RFHAI LY

<HV I \ RXYHDOHDG XVHG$Z DU5) RUFH
\ RXFDQXVH\ RXUSUHYIRXV SDWZ RUG
VHBEFWRU RASDWZ RUG VR UHVHAIL \ RX

G

+RZ GR, VMMKXS DQHZ $Z DUG) RUFH
| R

J\RXDHQHZ \R$Z DUG) RFH HOMU

\ RXUHP DIAQWH & LQ VHPWRQ DQG FTEN
WURXIK VR 3 RURWB DWZ RUGDQG | RBRZ
WH IOMXPURQY $ OMODAYHD DWN\ RXU

WIMRQ P DQDJ HUVR VIXEP IMIMH HOML R
\ RXUEHKDOD

1 $ZD6G) RIFHLYDWCQI P HWR UHI DMMU
EXW DOHDG\ KDYH Z KDWFDQ, GR'

1\ RX FODU\ RXUEURZ VHUMHDUFK KIMRY
DQG WH FRRNHVRQ\ RXUFRP SXWIUWLY
VKRX@ FEDUWH KIMRY DG\ RX Z LOH
DEGIVR ®ILQZ W\ RXUDFFRXQW, | WHMH
DUH VA@IWXHY VBN VR \ RXUMBMARQ

P DQDJ HUDQG DINWHP VR IXEP IMRQ\ RXU
EHKDO

'R, QHHGP\ WIMRQY SHP MWRQW
HOMU

<HV ( QADQN DH LHTXILHG \R REVIQ
SHWP MRQR! WH WIMRQY ERDUG
3UMMGHQARUBVIMRQO DQDJ HUEH RUH
VXEP IMQ) WHUHQM | WHWIDARQ
ERDUG 3 UMGHQARUGVIMRQO0 DQDIHU V
WH LOGYIGXDOHQMUQ] WH DZ DG
SHUP MRQZ LGCRNEH IHTXILHG
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2 X\WVEQEQJ 3UAVHOMU
2 X\WMQEQ) SUMHOMU 1 HZV & XUHQWS [ DILY/
7KH-DIH%ARZ QUIJ $Z DG 2 XWVBQGEQ) 9 ROQIMHUE ROMEXWRQ
2 XWVBQGELQ) < RXWK & ROQMEXWRQ
2 XWVBQGLQ) 6VIMRQ/ HDGHUKLS
2 XWVBQGLQ) 7 HFKQEDCR ROMEXWRQ




2 XWAVBQGLQ) 3 UHVHOMU

7KW D7 DG UHFRI QVHY DQ RAMEQEQ)
SUMVHOMU

( DFK HQAI IRUWLY OV DUG Z [@EH MGI HG
ROWH |RGRZ LQJ FUMAID

7 KH SUAVHOMUGHP ROMDMV \IRQJ
RQ DIUFRP P XQFDWRQ WN.@Y

7 KH SUAWVHOMUVKRZ V SUHSDUDARQ
NCRZ ®1GJ H DQG XQGEHIAMQEQ) RI
WHUFRQMQV

7 KH SUAVHQMUEUQJ VR LQDON/
SHURQDDW RUD GAMACPWYH YRIFH R
WHUEURDGFDVAQY

7 KH SUAVHQMUP DNHV D SRUMYH
FRQAMEXWRQ VR WHUWDARQ DQG
FRP P XQW WURXJ K WHUUR®I RQ DU

2 XWVDQGLQJ 3 UHVHOMU
1HZV  &XUHOAS | DILY

7KW D7 DG UHFRI QVHV DQ RAMEBQEQ)
QZV  FXUHQAD | DL SURVHOMU

( DFK HOAS |RUWLY OV DU Z L@EH MGIHG RQ
WH | RTRZ Q) FUMAID

7 KH SUAVHOMUGHP ROMDMVVIARQ) RQ
DIUFRP P XQEDARQ W@

7 KH SUMWVHQMUVKRZ VVIARQJ
SUHSDUDARQ UHVHDUFK DQG
XQGHUAMIQEQ) R FXUHQAAXHY

7 KH SUAVHOMUGHP RQMDMY
SIRHMRQDDAP DOQG QM) UW LQWHU
DSSURDFK VR QHZ V DQG FXUHQADI | DILY
7 KH SUAVHQMUP DNHV D SRUMYH
FRQAMEXWRQVR WHUWDARQ DQG

FRP P XQW WURXJ K WHUNRXUDOP RU

FRP P HQMU

$Z DGVIRU,QANGXDY_ 3DIH



7KH- DOH%RZ QI J $Z DG
2 XWAVBQGLIQJ 9 ROQWMHU
& ROMEXWRQ

QP HP RY R YROQMHUDQG FRP P XQW
WDGIR FKDP SIRQ- DQHY%RZ QUJJ WLVDZ DG
UHFRJ QVHV D YROQMHUZ KR KDV

GHP ROMDMG GDGHUKIS H | HARYHQHW
DQG FRP P VR HQAR WHUWBMRQLQ DQ
RX\MEQGEQJ Z D

( DFK HQA |RUWLY L7 DUG Z L@EH MG HG RQ
WH IRGRZ 1Q) FUMAID

7KHHQAI KDVP DGH DWW QULFDQW
FRQAMEXWRQ VR WH WIMRQY/ SUR! B
7KHHQA! GHP RQUADWMY BDGHUKLS DQG
SURYIGHV IQVSILDARQ VR RAMHLY DAMHU

WIDARQ
7TKHHQAI KDV P X\ DFHWG SRUMIYH

LOYROYHP HOADAWMH WIMRQ EH RQG DQ
RQ DURGH
7KHHQAI KDVHQFRXWDI HG Z IGHU

FRP P XQW LQYROHP HQAQ WH WIDARQY/
DRIV

2 XWMBQGIQ) <RXWK
& ROMEXWRQ

7KLV DZ DUG UHFRIQVHVD\ RXQJ SHURQ
DIHGXQGHU \ HDWR® Z KRKDV

GHP ROMDMG GDGHIKIS  H I HPRYHQHW
DQGFRP P VR HOANR WHUMIARQ DQOG
FRP P XQW EURDGFDVAQ) LQDQ
RXA\MEQEQ] Z D

( DFK HQAI |RUWIY OZ DUG Z L@EH MGI HG
RQWH |RGRZ LQJ FUMAID

7KHHOMI KDVP DGH D QLLIEDQW
FROAEXWRQ VR WH WIDARQY/ SUR! LG
7KHHOM GHP ROWADMY BDGHIKLS
DQG SURVIGHV IQVSILDARQVR RHLY DV

WHUWDARQ
7KHHQAI KDV P XN DFHWG SRUMYH

LOYROYHP HOADWMH WIMRQ EH RQG
DQRQ DULR®!

7KHHQA! KDVHQFRXUIDIHG Z IGHU
FRP P XQW LQYROHP HONIQWH
WMRQY DRI

$Z DGVIRU,QANGXDY _ 3DJH




2 X\WMQGEQ 2 X\WMQGEQ]

6 VIDMRQ/ HDGHUKIS 7 HFKQLEFDC8: ROMEXWRQ

7KLV DZ DG UHFRI QVHV DQLQANGXDY. KR 7KLYV IZ DG HRI QMVHY DQLQEYMIGXDY. KR
KDV GHP RQMDMG GDGHUKIS KDV FROMEXWG VR WH WIDMARQY WIFKQEDO
H | HFAWYHCHW DQG FRP P WP HQAR WHU KHDOM LQ DQRXWMBQGEQ) Z D
WIMRQ 1Q DQ RAWMIQEQ) Z D\

( DFK HQAI |RUWIY O DUG Z [@EH MGI HG

( DFK HOM |RUWLY D7 DG Z L@FEH MGIHG RQWH IR@Z 1Q] FUMAID

RQWH |RGXZ LQJ FUMAID
7KHHQAI KDVP DGH DWW QULFDQW

7KHHQM KDVP DGH DWJ QULFDQW FROAMEXWRQ VR WH WIDARQ/ SURI LB
FRQAMEXWRQ R WH WIDARQY/ SR LB 7 KH HOADQAKDV H KIEIWG GDGHUIKLS
7KHHQAMI GHP RQMADWY BDGHIKIS DQG SUIRVIGHG LOVSILDARQWR RIMHY/1Q
DQG SURVIGHV LQVSILDARQ VR RWHLY DV WHUWIMRQ

WHUWDARQ 7KHHQM KDVKLIK® VSHFIDDHG
7KHHOA GHP ROMDMV KLIKO® NQRZ ®GJHRI WHUILHG
VSHFIDOHG NQRZ BIGI H RUMNQ@Y 7TKHHQA KDVP DGHDP HOVXWDE®
7KHHQM KDVP DGHDP HOVXUWDE®! [P SURYHP HOAQ WH WK QUEDOKHDIM
LP SURYHP HQAIQ WH | LQDQFLDOKHDOM. RUJURZ W Rl WHWIMRQ
RUJURZ W Rl WH WIDARQ XQGHUWH

GDGHUV WIQXWH

\ D £




$ Z DUGBV
|RU3WRIDP P 1QJ

W WBURIWP 0 XME

WWBWRIWP 1H
WMBWRIWDP 1HZV &XUWHOAS DY
7KH7WR * DHU$Z DG %-MABURIWDP 6S
Y MWBWRI WP 7DDV




YWMBLRIWDP 0 XMF

7KLY DZ DU UHFRI QVHY DQ RXAWMQEQY
P XME SURJWDP

( DFK HQAI |RUWIY OV DUG Z [@EH MGI HG
RQWH |RGRZ LQJ FUMAID

7KHHQAI HQKDQFHV FKRIEHV QRW
UDA® DYDIOE® R WH SXETE
7KHHQA LVIQ RWP DAYH UHBIDQW
DQG Z HOUVHDUFKHG

7KHHOA VIOMHVAQ)  HOMIRIQQ]
DQGHY DI QY

7KHHQAI KDVKLIK TXDON
SURGXPURQ YDOH

YWMBIRIWDP 1HZ

7KLV DZ DG UHFRI QVHY DQ RAMBQEQ)

QZ FRP P XQW DGR SWRIWP  7KH UMWV

HSIMRGH P XW\KDYH EHHQ DIWHG EHVE HHQ
0D Y $Suo

( DFK HQA! |RUWIY OV DUG Z [@EH MGI HG
RQWH IRGRZ LQJ FUMAID

7KHHOM HQKDQFHV FKRIEHV QRW
UHDGE® DYDIOE®! VR WH SXETE
7KHHOM LVIQ RWP DAYH UHBNDQW
DQG Z HOUHMHDUFKHG

7KHHOAI VIOMHWMWQ)  HOMYRLQIQ]
DG HYI DI 1Y

7KHHOMI KDVKLI K TXDON
SURGXPWRQ YDOH

UMBLRIDP 1 HZV
& XUHQAS 11 DILY

7KLV DZ DUG UHFRI QVHV DQ RAWVEQEQ]
QHZ VRUFXUHQAD | DLY/ SURJ LDP

( DFK HQAI |RUWIY OZ DG Z I@EH MGI HG
RQWH |RTRZ LQJ FUMAID

7KHHOM HQKDQFHV FKRIEHV QRW
UHDA® DYDIDE® VR \WH SXEQE
7KHHOM LVIQ RWP DAYH UHBIYDQW
DQG Z HOUMM-DUFKHG

7TKHHOAI VIQMHWWY  HOMYRLQQ]
DGHIDIIQY

7KHHQAI KDVKLIK TXDOV
SURGXPWRQ YDOH

$ZDGVIRUBWRIWLP PIQ] _ 3DIH



7TKH7WR * DWRHU$ Z DG
YW MBLRIWP 6SRUWNV

,QP HP RU R SDWMRCDWM VSRW
EURDGFDWMU7 IR * DUHU WY OZ DG

UHFRI QVHV DQ RAWBQEQ) VSRW
SWRIUP

( DFK HQAI |RUWIY OV DUG Z [@EH MGIHG
RQWH IRGRZ LQJ FUMAID

7KHHQA HQKDQFHV FKRIEHV QRW
UDA® DYDIOE® R \WH SXETE
7KHHQA LVIQ RWP DAYH UHBIDQW
DQG Z HOUHVHDUFKHG

7TKHHW VIQMHMQ] HOMIRIQQ)
DG HI DI QY

7KHHQAI KDVKLIK TXDON/
SURGXPURQ YDOH

Y-MBRIWDP 7DDV

7KLV DZ DU UHFRI QVHV DQ RAWVEQEQ]
VEON RUVSRNHQ Z RUG SURJ LDP

( DFK HQAI |RUWLY OZ DG Z I@EH MGI HG
ROWH |IRGRZ 1Q) FUMAID

7KHHQAI HQKDQFHV FKRIEHV QRW
UDG® DYDIME®! R WH SXEQF
7KHHOA LVIQ RWP DAYH UHBDQW
DQG Z HOUHWHDUFKHG

7TKHHOA VIQOMHWWY  HOMYRLQQ]
DGHIDIIQY

7KHHQAI KDVKLIK TXDOWN/
SURGXPARQ YDOH

$ZDGVIRUSWRIWP P 1Q] _ 3DIH



$Z DUV
| RU6 VIMDARQV

([ FHIIQFH LQ$ XVADIDQO XME
([ FHBIQFHIQ& RP P XQW ( QI DJ HP HQW
6P DO@B\DARQR! WH <HDU
([ FH®IFHIQ' MEIOV & ROMQV  ( QI DIHP HQWV
( [ FH®IFHLQ, QA HORXV & ROMQW  ( QJ1DIHP HONV
([ FHIIGFHLQ0 XGEXOMUDCE: ROMON ( QI DJHP HOW
( [ FHEBIQFH 1O 3 UIRGXFUWRQ
( [ FHBAQFHIQ) XQEDMQ]
( [ FHIQFH 1Q 6 SRORUKLS
([ FHOIQFH Q6 SHRIDQ YHON 2 X\MGH?©




([ FH@IQFH LQ$ XVADIDQ
0 XMF

7KLV DZ DUG UHFRI QVHV D WIMRQY
FRQAMEXWRQVR VXSSRUAQ) GFDO

$ XVIADIDQP XVE DQG WH GHYHBSP HQW
R $ XVIADIDQ P XVEFLDQV

( DFK HQM IRUWLY 7 DG Z LQEH MGIHG
RQWH IR@XZ 1QJ FUMWUD

7 KH WIDARQ FXUDWMV RUVXSSRUV RFDO
DAV DQG P XVIE FXOXH

7 KH WIMRQ SURIMYHV WH

SWR FMMRQDOGHYHBSP HOADQG
IOFOMRQR! $ XVWDIDQ P XVEFIDQVIQ
WDARQ DRI

7 KH WIMRQ HQKDQFHV DFFHW\R
XQGHUHSUAVHOMG $ XVADIDQ

P XVFLDQVDQG P XME FRP P XQWHV

([ FHOIQFHIQ&RP P XQW
(QIDIHP HQW

7KLY DZ DU UHFRI QVHY D WIDARQ WDWKDV

DFKLHYHG P HDQIQJ | XCHQI DI HP HQAZ WK
IWFRP P XQW Rl LQMUHVALQ W DRIV

( DFK HQAI |RUWIY O DUG Z [@EH MGI HG
RQWH IRGRZ LQJ FUMAID

7 KH WDARQY DPWYIMENY DQG H WIQLYH
LQYROHP HONQIWFRP P XQW R
LOMUHALH GFPWAKH QHHGV R WKLY
FRP P XQW

7 KH WMARQ KDV DSSTHG LQWDAYHV R
HQKDQFH FRP P XQW HQJ DI HP HQW
7 KH WIMRQ KDV VRXJ KWHHGEDFN
IURP IWFRP P XQW RI [QMHW

DQG WL KDV EHHQ UH BFWG LQIW

JRYHELDGFH SIRIUP P 1) DQG
RWHUDPWYIMEHY

$Z DGVIRUBMMRQY _ 3DJH




([ FHOIQFHLQ' LVDELON
& ROMQW  ( QI DI HP HQW

7KL DZ DUG UHFRI QVHV D VWRQ WDWKDV
H FH®IG LQ SIRIGQ) DSMARWP |RU
GYHYH YREHVIURP WH GMDELDN

FRP P XQW DQG GHP RQMDMG IW

FRP P V@ HQMWR GMVDELDN HQJI DI HP HOW
DQG LQFOMRQWURXJ K W QULLEDQWY
FRQAMEXWRQWR \ RXUBRFDOFRP P XQW

( DFK HQAI |RUWLY OV DUG Z [@EH MGI HG
ROWH |RGRZ LQJ FUMAID

7 KH WIMRQ KDV SURYIGHG D SOARP
| RUWH GVDELDN FRP P XQW ERW 1Q
EURDGFDVAQ) DQG 1Q UHSURVHQMRQ
7 KH WIMRQ DFWYHOD FRQQHPW Z W
WH GMDELON FRP P XQW LQP XGAS®
Z D VIFOGQ) HYHQV
SDUEHIKLISY DQG LQMDAYHY

\KRZ 1Q) DVRQ) FRP P I\ HQW

EH RQG EIRDGFDMQ]

7 KH WIMRQ DPWYHD LQFRISRUIDMY
SUWDPAFHV VXSSRUAYH Rl GVDELOW 1Q
D@DVSHAWR! WIDMARQ DRV

([ FHOIQFH 1Q, QG HQRXV
&RAMW  (QIDIHP HQW

7KLV DZ DUG UHFRI QVHV D VWMRQ WDVWKDV

H FH®IG LQ SIRVIGIQ) DSMARWP |RU

,QGLI HQRXV YRIEHV DQG GHP ROMDMG LW

FRP P VP HQIR , QGLI HQRXV HQI DI HP HOW
DG LFOMRQ

( DFK HOAI |RUWIY OZ DUG Z I@EH MGI HG
RQWH IRGRZ LQJ FUMAID

7 KHWIMRQ KDV SURYIGHG D SOWRWP

|RU,QALJ HQRXV YREHV ERW 1Q
EURDGFDVAQ) DQG LQ UHSURVHQMARQ
7 KH WMRQ DPWYHOD FRQQHFW Z IW
,QALIHQRXVFRP P XQWHVIQP XGOAS®I
Z D \VIGFOGEQ) HYHOW
SDUZHIKLSY DQG LQWDAYHY

KRZ 1Q) DVMARQ] FRP P W HQW
EH RQG EURDGFDMQ]

7 KH WIMRQ DPWYHO [QFRISRIDMV
SUDPAFHV VXSSRUAVHR! |, QGELI HQRXV
FXGOMUHVIQ DODVSHAWR! WMRQ
ENV2Y,

$Z DGVIRUBMMRQY _ 3DJH




([ FHIIQFHLO0 XGAEXGXUDO
& ROMQV  ( QI DI HP HQW

7KLV DZ DG UHFRI QVHY D WIDARQ WDAKDV
H FHBG IQSIRYIGQ) DSTMRP 1RU
FX@XWD@® DQG @) XIMAFD® GYHUH
YRIFHV DQG GHP RQMDMG W

FRP P WP HQAR HMQE DQG P XGEXOXUDO

HQJ DIHP HQW

( DFK HOM 1RUWLVLZ DG Z IOEH MGIHG
RQWH |R@Z 1QJ FUMAUD

7 KH WIMRQ KDV SURYIGHG D SOARP
| RUP XGAEXOMUDOYRIEHY ERW LQ
EURDGFDWAQ] DQG LQ UHSUMVHOMRQ
7 KH WIMRQ DFWYHOD FRQOHPW Z WK
P XGEXOXUDOFRP P XQWAVLQ

P XGAS®IZ D\ VIQFOGQ) HYHON
SDUHUKLSY DQG LQWDWYHY

\KRZ 1QJ DVARQ) FRP P W HQW
EH RQG EURDGFDMQ]

7 KH WIMRQ DFWYHD LQFRISRIDMV
SUWDPAFHV VXSSRUAYH R

P XGEXOXWDDP 1QDODVSHAWRI

VDARQ DRI

([ FHEBIQFH LQ 3 LRGXFVRQ

7KLV DZ DUG UHFRI QVHV D WIDARQ WIDWKDV
SURGXFHG DQG ELRDGFDWIRX\WAEQGELQ)
VKRWSLRP RARQY BWWDQ — \HFRQGV
WIMRQ," V' VSRQVRUKLS DQRRXCGFHP HQV
RUFRP P XQW VHYIEH DQQRXQFHP HQW

( DFK HQAI |RUWIY O DUG Z L@EH MGI HG
RQWH IRGRZ LQJ FUMAID

7 KH WIMARQ GHP ROMADMY H FHSWRCDO
WFKQEDCH HEXWRQ DFURW DODVSHRWRI
SUIRGXFURQ

7 KH WIMRQ SURGXFHV Z RUN WDWHEQGV
RXWRUW FU-DWW DQG RUJ LCDONV
QOUDAYH WFKQTXHV

7KHWIMRQ\KRZ VD GHHS
XQGHUAMIQGQ) R DQG FRQQHAWRQWR W
L HAFRP P XQW

$Z DGVIRUBMMRQY _ 3DJH



([ FH®IQFH Q) XQGEWDIMAQ]

7KLV DZ DUG UHFRI QVHY D WDARQ WIDWKDV
\KRZ QRXWVBQEIQ) DELOW LQ 1 XQEUDIMQ)
LQDP DQQHUWDWXSSRUV WH WIMRQ

) XQEUDMQI DPAYWAN LQFOGH
WDGRWRQV VXEVFUEHU P HP EHUGLIYHV
\SHFIDADSSHDY @/H HYHQW DQG GRQRU

FDOP SDLIQV 6 SROVRUKLS HIRW DUIH QRW
LOFOGHG 1IQWLY FDWI RY

( DFK HQAI |RUWIY OV DUG Z [@EH MGIHG
RQWH |RGRZ LQJ FUMAID

7 KH WIMRQ KDV FUD WG FDP SDLIQV
WDWDDI QZ WK LW RYHID@REMPWYHY
7 KHWIARQY H | RW QI XQEDIMQJ
KDYH | DUH, FHHGHG H SHAVIMRQY
7KHWIMRQHP S VIQCRYDAYH
VDM LHV IQ UDIMQJ 1 XQGV

7 KH WIMRQY | XQBUDIMQI KDVP DGHD
P HDVXUDE®! [QFUHDVH LQ | LQDQFLDO
UHYHQXH RUUHVRXUFHV

([ FHODIQFH LO 6 SROVRUKLS

7KLV DZ DUG UHFRI QVHY D VWMRQ WDVWKDV
VKRZ QRXAMEQEQ) DELON 1QJ URZ 1Q
VSRQRUKLSVLQ D P DQQHUWDWXSSRIV
WH WIDARQ

( DFK HOAI |RUWIY OZ DUG Z I@EH MGI HG
RQWH IRGRZ LQJ FUMAID

7 KH WIMRQ KDV FUD WG FDP SDLIQV
WDWD@I QZ IWK LW RYHIDQREMPWYHY
7 KHWIMRQY H | RW1Q J URZ 1Q)J
VSRQRUKLS KDYH | DUH FHHGHG

H SHAVBARQY

7KHWIMRQHP S®& VIQQRYDAYH
VDM LHV IQVHRXUQ) VSRQVRUKLSV
7 KH WIMRQY VSRQRUKLS KDVP DGH
DP HDWXWDE®! LOFUHDVH Q| LCDQFLDO
UHYHQXH RUUHVRXUFHV

([ FH®IQFH Q6 SHALDQ YHQWV 2 XWIGH YA RDGFDVWAQY]

7KLV DZ DUG UHFRI QVHY D VWMRQ WDWKDV H | HPWYH® VHYHG DFRP P XQW QHHG RURIHHG
SURILDP P 1QJ UHBIYDQAR WHUFRP P XQW LOMUHIMURX] K D VSHFLDCHYHQAEURDGFDWARU

DQ RXWLGH EURDGF-DWWHURV

( DFK HQA 1RUWLY I DG Z L@EH MGI HG RQWH IR@Z 1Q) FUMAUD

7 KH WIMRQY EURDGFDW DUH IQ RUP DWYH HQMUWILQQ)  DQG HQJ DI HVWH FRP P XQW

LOMUHNY

7 KHWBMRQY EURDGFDW P DLIQMIQV KL K TXDOW SURGXFWRQ YDOXHV
7 KHWIDARQR/ EURDGFDVW VENH DGYDQARI H R XQT XH RSSRUMQWAY XCDYDLOE®! YID

WDGIMRQDAQ WXGR SWRIUP P 1QJ

7 KHWDARQV EURDGFDVW LI QULEDQUD WDVH LW SURI LB

$Z DGVIRUBVMRQY _ 3DJH



6P D@ VMMRQRI WWH<HDU

7KLV DZ DUG FHBEWDMY WH YVEOLRGH WDWP DOMMRQY/ SO\ LQWH FRP P XQW

EURDGFDWAQ) VHRVRRUDQG DFNQRZ BIGI HVWH FKD@BIQI HVWH | DFH Z W | HZ HUSHRS®I DQG

| DFLOAHV ( QA LQWLY FDMI RY LY UMVAEWAG VR WIDARQV Z IV DQQXDAHYHQXH Rl B/ WDQ
LQWH QWY HDU

7 KH WIMRQ GHYHWY P HDQQJ | XCRXVWRP HV I RUIW @FDCFRP P XQW WURXJ K UHBIYDQW
SWRIWP P 1Q) HQJ DJ HP HQWDQG SDUGHIKLSY

7 KH WIMRQ GHP RQVADW FUDWYIW LQSURIDP P 1Q) RSHIDARQY RUFRP P XQW
HQJI DI HP HOWP DNIQJ H I HPWYH XVH R @ WG UVRXUFHV

7 KHWIMRQKDV P SGP HOMG SUDPWEDOWADAMI LHV WDVWAHQI WHQ | LQDQFLDOARELDN
JRYHLDQFH DQG RSHUDARCDCH | HARYHCHW

7 KH WIMRQ\KRZ \ DECSVEELDN DQG GHMUP LQDARQIQ UHVSRQGEQ) VR FKDIBHIQI HV'Z KB
FROAQXIQ) \R VHYH IWFRP P XQW

7 KH WIDMRQ VXSSRWN DQG WAHQJ WHQV WH EURDGHUFRP P XQW EURDGFDMQ) VHARU
WURXJ K FRIDERIDARQ NQRZ BIGI H\VKDUQ)  RUSDUWAFLSDARQ LQVHRAVRULQWDRYHY




6 SHFLDCE D) R
$Z DUV

&RP P XQW %RDGFDMQ) + RQRXUS RD
7RQ 6\EG\ $Z DG
0 IEKDHO 7 $Z DU




7RQ 6B\ $Z DG 0 IFKDHO DZ $Z DG

7RQ 6\EGA Z DVIQWMXP HQBAQWH 0 IFKDHO OZ Z DV WH LQDXJ XUDCGB URMGHQW
GHYHBSP HOAR WH FRP P XQW R WH 3XEQF %RDGFDMQ] $ \WRFIDARQRI
EURDGFDWMQ) VHAVRU 7KH Z LQQHUR! WH $XVADID QRZ NQRZ QDVWH& %S 1Q
7RQ 6\EB\ $Z DGLVDFRP P XQW +HIVUHRIQWHG DVRQHRI WHNH
EURDGFDWQ] RU DQVDARQ WDWDFWYHD |RXQGHY/RI FRP P XQW EURDGFDWQY 1O
SURP RMVWH YDOXHVRI FRP P XQW $XVADID SUMGIQ] RYHUWH HP HJ HGFH
EURDGFDWMQ) IQWH DUHDVRI GHP RFUDR\ RI' RXUGYHYH DQG LQQRYDAWYH P HAD
GYHMW DFFHW DQG LQGHSHQGHFH VHAVRU 7KHO IFKDHO OZ $Z DG

UHFRJ QVHV DQLQEMGXDY. KR KDVP DGHD
XWELGHG DQG RAMBQGEQ) FROQMEXWRQWR
WH FRP P XQW EURDGFDMAQ) VHRRU CRW
ERXQGE\ WH FXUHQALZ DUGV SHURG

&RP P XQW %RDGFDWQJ + RQRXU5 R®

7KH&RP P XQW %RDGFDWQ] + RCRXUS ROUHFRI QVHV IQEIYIGXDY Z KR KDYH GHAFDMG
RYHU \ HDWR VHYIEHVR DVQI®IFRP P XQW EURDGFDVAQ) WIMRQ FHOEWDAQ) WHU
O [P SDPARQ ERW WH WIMRQ DQG W FRP P XQW 1 RP LQDWRQV\KRX@ IQFOGH DEIR
Rl WH QRP LQHH DVXP P DU Rl WHUFRQAMEXWRQY DQGWH [P SDPAR| WHUZ RUNRQWH

WIDARQ DQG W QAMQHLY

1 RP LQDARQ3URFHW
« ( DFK WIMRQP D' QRP LCDM RQH IQELYIGXDCSHU HDU
. 1RP ICDWRQVDH HYIHZ HGE\ DQLOMEDCE 9% $ SDQHO
. 1 RWDOCRP IQHHVZ LOEH LOGXPWMG 7 KH SDQHOFDUH X@ UHYLHZ V DOCRP LCDARQY

EHRHP DNQJ [ LQDOHBPARQY
. 0 XOSO!LQGXFWHVP D EHKRQRXUHG HDFK \ HDU

e




&RP P XQW % RDGFDWMQJ $Z DGV  7HP VDQG & RQGWRQY

% HOMUIQ) WH &YB$ $Z DGV BZ DB\A $Z DLGVHIADQN 5 QADQAG DI UH VR EHERXQGE\ WH IRTRZ LQJ
WP VVDQG FRQGMRQV DVZ HGDVDQ. UHBYDQAQUAKPAWRQYVSHFLLEE VR HDFK $ Z DLGVFDWU RY ) DIOXUH VR DEIGH E\
WHVH WP VDQG FRQGMRQVP D UHQGHUDQ HOADQAIQH LE®! | RUWH $ Z DLBV

. TKH&YS$ &RP P XQW YARDGFDWQI $ Z DUGVDUH SURGXFHG E\ WH & RP P XQW %4RDGFDVAQ) $ WRFIDARQR!
$XVADID &96$ DQGDHRQ® RSHOWR &% S P HP EHUMIARQY DQG LQGIYIGXDY RUJ URXSV DXWRUIMHG \R
UHSUMVHOAP HP EHUMIDARQY

« ( QADQN DH IHTXILHG R REWIIQ SHP MARQR! WH WIDRQY ERDUG 3 UMGHOARUGVIMRQO DQDJ HUEH RIH
VXEP QI WHUHQA! | WH WIMRQ ERDUG 3 UMMGHQARUBVIBARQ O DQDI HULY WH LOGLYIGXDCHOMUQ) WH
OZ DG SHIP MMRQZ LOCRAEH IHTXILHG

« (QMHVP XWEH UHFHYHG E\ SP 0 RGD - XCH $(67 ( QMHVUHFHYHG DWUWLY FEMQ) GDM
Z I@CRNEH DFFHSWG

+ $@HQAHVP XWWEH VXEP MG YIDWH RQICHS Z DUGVHOM I VMP $Z DUG) RUFH
277 FEDDDZ DBVSOARP FRP  ( QMHVZ LOQRWEH DFFHSWG E\ RWHUP HDQV

. $@HOMHVP XWEH | REXVHG RQ ELRDGFDVWWAMMMRQ RULQGLYIGXDCDPWY MV RFFXUIQ) EHVE HHQ 0 D\ DG

$SUO

« ( QMHVWDAKDYHZ RQLQWHVDP HFDWIRY LQWH SUMYIRXV\ HDWV& 96 $ & RP P XQW Y%ARDGFDVAQ) $Z DUBV
DUH QRWHDJ LEGI VR EH VXEP MMG DIDLQ | WH \VDP H FROMQASUHYIRX\V® Z RQIQWDWFDMIRY  IWZ L@EH
GH-P HG IQHD LEG®

« ( QAHVDHRSHQWR RU DQVDWRQV Z IW D3HUP DQHOA RP P XQW %A RDGFDUMUL Y6 $ 0 HP EHUKLS RU
7HP SRIDY &RP P XQW %RDGFDUMUE %6 $ 0 HP EHUKLS

« (DFKP HP EHUWIMRQP D\ VXEP MDP D[ IP XP Rl RQHHQM SHUFDWIRU | DWDARQVXEP IW P XOAS®! HQAHV
LQWH\OP HFDWMIRY  RQD WH | LUAMUXEP MMRQ UHFHLYHG Z LOEHMGI HG DQG DQ DEGMRQDCHOAHN Z LAQRW
EHFROUGHHG

< (QADQNP D HOMUWH\CP HZ RINLQP RUHWDQRQH FDWIRY Ll MW WH FUMAUD | RUHDFK FDMIRY $
\HSDUDM HQM P XVEH FRP SGMAG | RUHDFK FDWAJ RY

.« : KHQFRP SGMQI HOMHY XVHWHQDP HRI WH QRP I[QDMG WIDARQ SURILDP  LQWDAWYH RUIQGELYIGXDOH, DRWD DV
WH Z RX@ DSSHDURQWH | LQDDAY FHWNLFDM RUZ LQQHA/WRSK\ &9 $ Z LOQRWEH UAVSRQUE®! | RULQFRUHFW
\SH@Y R QOP HV

« I \ RXUHQMI UHTXIUHV DQDXGIR FRP SRGHQWIEY WH HQADQAY UHVSRQUELDN VR HQUXUH WIDVWKLY FROMQAL
SO\ DE® DG DFFHWEBI E\ MGIHV 7KHDFFHSWG I LBIWSHVDH PSP DDQGP SHI  ( DFK BLBI XSBDGA
IHG V@ MWGWR 0 %SHUVXEP MIRQ

« | WXSSRUMY GRFXP HQEMRQ RUDXGIR LV UHT XILHG DQG CRASLRYIGHG YIDWH $ Z DUG ) RUFHW VWP WWH UHBIYDQW
HOAI RUHQAIHVP D\ QRAEH FROUGHHG | RUMGI LQJ

.« $@XSSRUAMY P DMUDOBDGHG IQRWH$ Z DUG ) RUFHWL WP P XWWEH FODUD GEHDIG Z I WH WIDARQ
FO@LIQDQGDQ SRIWDP QDP HGHELY

« $QHQMHVP D EHUHSURGXFHG VR SURP R WWH $ Z DBV DQG VR FKDP SIRQWH H FHIBIQAZ RINRI WH
FRP P XQW EWRDGFDMQ) VHRARU || HOADQA GR QRAWRZ Q DAFRS\ W KWRUWHUH DUH UMVMEWRQV LQ\ RXULLT KVWR
X\VH DQ P DMUDAQFOGHG LQ\ RXUHQME IV WH HQADQAY UNVSRQUELDN VR REVIQ SHUP MARQIURP DX
UHBDQANLLG SDUAHV I RUS %8 $ VR XVHWH HOAI DV GHVFUEHG

« : KHHP IMBDAQ LQRWP DARQLYVXSSTHG Z IWIQ HQMHY UHI DLEBMWR! LOMOARQ WH& %% $ UHVHIYHVWH
W KVWR GVTXD@\ VXFK HQAHV

. % SDUAFISDWY HQADQW DFFHSVWKDWNH & 96 $ P D IKQWHVH D7 DUGV DV IVWHHV | W IWRXWILI KWRN DSSHDO
$ THOMHY IHDWG \R SURI P VP XWIKSEDGD P LQXW VQASSHAIURP WH SURILDP - HYHQNQ WH DMEFKP HQW
VEE R WH$ Z DUG) RUFH6\ \IMP

. $Q@HOMHVP X\WKSBDGD  VHFRQG DXGER SWRP R 1QWH DMIFKP HOVEE R WH$ Z DUG) RUFH 6\ IMP

. 6RP HFDVHWMGEHVP D' EHP DGHDYDIME®! | RUGRZ QBROG |UIRP \WH& %6 $ Z HEVIW

. $Z DUBVMGI HVAGHFIMRQVDH 1 1QDO 1 R FRUHVSRQGHFH RUGMVREXWIRQ Z I@EH HQMUHG LOR UHI DLEIQ) WH
MGJIQ) SIRFHWRUDQ RXWRP HV UDFKHG

. $ZDGZIQUHYP D EHDWHG VR P DNHWHP VHOHV DYDIDE®! | RURWHUS: 96 $ DPAYIMENV RAMGH WH OZ DLV
FHUHP RQ. XFK DVEHQJ LQYROHG LQP HGED DQG FRP P XQEDWRQV | RTBZ LQJ RULQ WH BDG XS VR WH OZ DLV

. &9%$ PD HWQGDQ GHDGICHRUMP H@P MWLP [QDMWH$ Z DUEVRUYDY WHWILP VR HOM DADQ. WP H
DQGIRUDQ. UHDVRQ DAW\R®BI GMFUHMRQ 7KH& 9% $ P D\ DOR FKRRVH QRWR SURVHOADQ. JLYHQLZ DG L QRQH
R WH QRP LGHHV\XI [ LELHQW P HAVWKH TXD@LEEDARQY | RUMDADZ DG

o TKH&ISS UIVHYHVWH LI KVWR XSGOWA WIHVH WP V DQG FRQGIMRQVDADQ. WP H Z IWRXWRUP DOQRWLEDARQ
& XUHQOAMUP V DQG FRQGMRQY DIH OAMG RQ$ Z DG ) RUFHDQG WH & 96 $ Z HEVIW RQWIYSDIH

&RP P XQW %RDGFDWMQ) $Z DGV~ 3DJH
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