RSC REFUND POLICY

Outdoor Recreational Programs

Afull refund (minus credit card processing fees) will be provided up to May 1st if written notice is
received by the Operations Manager. Thereafter, a minimum administration fee of $45.00 as set by
the Board of Directors will be charged to cover the cost of equipment, uniforms and administration.
After the first day of House League opening, no refund will be given except under exceptional
circumstances, as determined by the Directors.

Outdoor Representative Programs

A full refund (minus credit card processing fees) will be provided up to March 1st if there were no
evaluations for the team or within 5 days after final evaluations being completed for that age group.
Written notice must be received by the Operations Manager or Club Head Coach before these
dates. Thereafter, a minimum administration fee of $75.00 as set by the Board of Directors will be
charged to cover the administration costs. After the first day of scheduled League play, no refund
will be given except under exceptional circumstances, as determined by the Director of Indoor &
Representative Programming.

*credit card processing fees are not refundable

Players who register for a Representative team but are not selected in the assessment process will
be encouraged to continue their development in our Recreational program. A refund based on the
cost difference between both programs will be issued if the player chooses to join the Recreational
program within the time frame noted above. If the player decides to withdraw from the RSC soccer
program, the Club will provide a full refund (minus credit card processing fees).

Indoor Recreational & Representative Programs

A full refund (minus credit card processing fees) will be provided up to January 1st if written notice
is received by the Operations Manager. Thereafter, a minimum administration fee of $45.00 as set
by the Board of Directors will be charged to cover the cost of equipment, uniforms and
administration. After the first day of programming, no refund will be given except under exceptional
circumstances, as determined by the Board of Directors.

*Credit card processing fees are not refundable



