Episode 2: Catchy content

4. Use a Catchy Subject Line

Importance: The subject line is the reader’s first impression and it can significantly increase
open rates.

Tip: Make it intriguing, concise, and reflective of the newsletter's content.

Example (Research Project): “Unlocking New Insights: Our Latest Research Findings on Climate
Change” could attract interest from stakeholders.

Example (Company): “Exclusive Discounts Just for You! Discover Our Spring Collection” creates
urgency and entices customers to open the newsletter.

5. Write Balanced and Engaging Content

Importance: Compelling content keeps readers engaged and interested in future newsletters.
Tip: Use a conversational tone, include anecdotes, and ask questions to create interaction.

Example (Research Project): Include brief interviews with researchers discussing the
significance of their findings in layman’s terms.

Example (Company): Share customer testimonials or success stories that highlight the benefits
of your products, making them relatable.

6. Incorporate Visuals

Importance: Visuals can enhance engagement and make your newsletter more visually
appealing.

Tip: Use images, infographics, or charts to illustrate key points and break up text.

Example (Research Project): Include images from recent research projects, such as graphs
showing study results or photos of fieldwork.

Example (Company): Feature high-quality product images, promotional banners, or engaging
infographics that present information succinctly.

7. Include Clear Calls to Action (CTAs)

Importance: CTAs guide readers toward the next steps and drive engagement.
Tip: Make CTAs specific and actionable.

Example (Research Project): “Read the full study” or “Register for our upcoming seminar”
provides clear next actions for readers.

Example (Company): “Shop Now” or “Claim Your Discount” could effectively encourage readers
to take immediate action on promotions.



