
Palombo’s Italian Restaurant  

Reservation & Large Party Policy Effective November 1st, 2025 
 

Reservations 

●​ Reservations are highly recommended. 
●​ We kindly ask that guests arrive on time for their reservation. Parties arriving more than 

15 minutes late without notice may forfeit their table. 
●​ Tables will be held for a maximum of 15 minutes past the reservation time unless we are 

notified of a delay. 
●​ Parties will not be sat unless 75% of the party has arrived. 
●​ Specific seating requests (such as booths or patio seating) will be accommodated when 

possible but cannot be guaranteed.​
 

 

Large Party Policy (8 or More Guests) 

●​ Reservations for parties of 8 or more should be made at least 48 hours in advance. 
●​ A credit card is required to hold all large-party reservations. 
●​ Cancellations must be made at least 24 hours in advance to avoid a $10 per person 

cancellation fee. 
●​ For parties of 20 or more, a pre-set or limited menu may be required to ensure quality 

and timely service. 
●​ Checks cannot be split more than 4 ways for large parties. 
●​ We welcome any decorations or personal touches that may enhance your party, 

however we restrict glitter and all wall décor as it may peel the paint. Additionally, please 
limit your personal touches to tabletop décor only. A $50 fee will be added to the bill if 
this is not followed. 

Outside Food Policy 

●​ Guests are welcome to bring a birthday cake or cupcakes to celebrate special 
occasions. However, no outside food or beverages are permitted beyond that — 
including appetizers, side dishes, desserts, or alcohol. 

●​ A cake-cutting fee may apply ($1 per person) if staff assistance or plating is required.​
 

 



Private Dining & Patio Reservations 

●​ For private dining or catering services, please contact our catering department to 
customize your menu and event details. Amanda McDonald (330) 312 - 4222 

●​ Deposits are required for private or catered events and are non-refundable if canceled 
within 10 days of the event. 

●​ To reserve our patio exclusively, there is a $100 room rental fee and a minimum 
$500 food and beverage spend. 
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